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Inledning
,�IHEUXDUL������LQOHGGHV�HWW�(6)�ÀQDQVLHUDW�SURMHNW�YLG�QDPQ�.XO�3n�/LPKDPQ�DY�RUJDQLVDWLRQHQ�
3n�/LPKDPQ��2UJDQLVDWLRQHQ�3n�/LPKDPQ�lU�HQ�HNRQRPLVN�I|UHQLQJ�YLONHQ�XWJ|U�HQ�SODWWIRUP�I|U�
VDPYHUNDQ�PHOODQ�0DOP|�VWDG��IDVWLJKHWVlJDUH��KDQGHO�RFK�QlULQJVOLY�L�V\IWH�DWW�YLGDUHXWYHFNOD�RFK�
nWHUVNDSD�HQ�ORNDO�LGHQWLWHW�Sn�/LPKDPQ�

,�GHQ�SURMHNWDQV|NDQ�VRP�OlPQDGHV�LQ�WLOO�(6)�UnGHW�IUDPNRPPHU�GHW�DWW�GHW�YDU�XWLIUnQ�I|OMDQGH�
EHKRYVEHVNULYQLQJ�VRP�3n�/LPKDPQ�DQV|NWH�RP�HWW�(6)�ÀQDQVLHUDW�SURMHNW�

”Utmaningen för en stadsdel i Malmö är att parallellt möta behov från den lokala marknadens krav på 
närhet och starka värden, samtidigt med konkurrensen från andra städer, andra länder och andra Europeiska 
regioner. En väl fungerande stadsdel bidrar till att stärka den lokala regionens värden, enskilda individers 
positiva utveckling och tillväxt. Förutsättningarna fördetta är öppenhet, tolerans, samverkan, positiva attityder, 
omvärldsförståelse och kunskap som kan omsättas i praktisk verklighet.”

,�UHODWLRQ�WLOO�GHQQD�EHVNULYQLQJ�KDGH�3n�/LPKDPQ�LVROHUDW�I\UD�SUREOHPRPUnGHQ�XWLIUnQ�/LPKDPQ�
VRP�NRQWH[W�

�� $WW�/LPKDPQ�XQGHU�GH�VHQDVWH������nUHQ�KDPQDW�L�EDNYDWWQHW�IUnQ�H[WHUQKDQGHOQV�XWYHFNOLQJ�
�� ,QGLYLGHU�RFK�YHUNVDPKHWHU�VDNQDU�NRPSHWHQV�RFK�LQVLNWHU�I|U�DWW�NXQQD�|YHUOHYD�RFK�P|WD� 

Q\�NRQNXUUHQV�RFK�GLIIHUHQWLHULQJ�
�� 'HW�VDNQDV�P|WHVSODWVHU�I|U�VDPYHUNDQ�PHOODQ�ROLND�YHUNVDPKHWHU��LQGLYLGHU�RFK�NXOWXUHU�
�� 'HW�ÀQQV�DWWLW\GHU�RFK�I|UGRPDU�VRP�EHJUlQVDU�/LPKDPQV�WLOOYl[W�

8WLIUnQ�RYDQ�UHGRYLVDGH�SUREOHPRPUnGHQ�IRUPXOHUDGHV�GHQ�|YHUJULSDQGH�PnOELOGHQ�I|U�SURMHNWHW�
.8/�3n�/LPKDPQ�HQOLJW�I|OMDQGH�

”Den övergripande målbilden är att öka kompetensen, samverkan, entreprenörskapet för att attrahera  
ÁHU�I|UHWDJDUH�Sn�RFK�WLOO�/LPKDPQ��gND�VDPYHUNDQ�RFK�I|UVWnHOVHQ�PHOODQ�IDVWLJKHWVlJDUH��KDQGHO��LGHHOOD�
RUJDQLVDWLRQHU��ÀVNHULQlULQJHQ��WXULVPQlULQJHQ�VDPW�|YULJW�QlULQJVOLY�RFK�VWDG�I|U�DWW�P|WD�GLIIHUHQWLHULQJHQ� 
som sker på den nya konsumentmarknaden.”

,�V\IWH�DWW�XWYlUGHUD�SURMHNWYHUNVDPKHWHQ�HQJDJHUDGHV�)UDPWLGVXWELOGQLQJ�$%�L�DXJXVWL�PnQDG�������
)UDPWLGVXWELOGQLQJ�$%�KDU�XQGHU�SURMHNWWLGHQ�Sn�ROLND�VlWW�I|OMW�SURMHNWYHUNVDPKHWHQ�RFK�GHVV�
XWYHFNOLQJ�L�V\IWH�DWW�NXQQD�YlUGHUD�GHQ�YHUNVDPKHW�VRP�EHGULYLWV�LQRP�UDPHQ�I|U�SURMHNWHW�XWLIUnQ�
GHW�V\IWH�RFK�GH�PnOVlWWQLQJDU�VRP�IRUPXOHUDGHV�I|U�GHQQD��)|UHOLJJDQGH�UDSSRUW�XWJ|U�HQ�VNULIWOLJ�
UHGRYLVQLQJ�DY�GHQ�XWYlUGHULQJVLQIRUPDWLRQ�VRP�KDU�JHQHUHUDWV�LQRP�UDPHQ�I|U�.8/�3n�/LPKDPQ�

9lUW�DWW�QRWHUD�lU�DWW�GH�WLOOJlQJOLJD�UHVXUVHUQD�I|U�XWYlUGHULQJHQ�KDU�YDULW�K|JVW�EHJUlQVDGH�YDUI|U�
RPIDWWDQGH�XWYlUGHULQJVLQVDWVHU�LQWH�KDU�NXQQDW�JHQRPI|UDV��)UDPWLGVXWELOGQLQJ�$%�KDU�XQGHU� 
SHULRGHQ�DXJXVWL������²�PDUV������KDIW����WLPPDU�DWW�GLVSRQHUD��'HWWD�KDU�L�K|J�XWVWUlFNQLQJ� 
SnYHUNDW�XQGHUWHFNQDGV�P|MOLJKHW�DWW�GUD�GMXSJnHQGH�VOXWVDWVHU��8QGHUWHFNQDG�EHU�OlVDUHQ�EHDNWD�
GHWWD�L�JHQRPOlVQLQJHQ�DY�I|UHOLJJDQGH�UDSSRUW�
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9DG�JlOOHU�GHQ�XWYlUGHULQJVLQIRUPDWLRQ�VRP�KDU�JHQHUHUDWV�NRPPHU�GHQQD�DWW�UHGRYLVDV� 
HQOLJW�I|OMDQGH�VWUXNWXU�

�� 0RWWDJDUQDV�EHKRY�RFK�I|UXWVlWWQLQJDU�
�� 3URMHNWHWV�DUEHWH�L�UHODWLRQ�WLOO�SnYHUNDQ�Sn�NRUW�VLNW�
�� 3URMHNWHWV�DUEHWH�L�UHODWLRQ�WLOO�SnYHUNDQ�Sn�OnQJ�VLNW�

,�UHVSHNWLYH�DYVQLWW�SUHVHQWHUDV�SURMHNWHWV�LQWHQWLRQHU�L�UHODWLRQ�WLOO�JHQHUHUDG�XWYlUGHULQJVLQIRUPDWLRQ�� 
8QGHUWHFNQDG�EHU�OlVDUHQ�QRWHUD�DWW�GHW�LQWH�ÀQQV�QnJRW�DYJUlQVDW�DQDO\VDYVQLWW��$QOHGQLQJHQ� 
WLOO�GHWWD�lU�DWW�XQGHUWHFNQDG�IRUPXOHUDW�UDSSRUWHQ�L�VLQ�KHOKHW�XWLIUnQ�HWW�SUREOHPDWLVHUDQGH�RFK� 
DQDO\VHUDQGH�SHUVSHNWLY��,�UHVSHNWLYH�DYVQLWW�nWHUÀQQV�HQ�UHGRYLVQLQJ�DY�UHOHYDQWD�P|QVWHU�RFK� 
WUHQGHU�VRP�E|U�EHDNWDV�L�UHODWLRQ�WLOO�SURMHNWHWV�PnOXSSI\OOHOVH�VDPW�IUDPWLGD�XWYHFNOLQJVSURFHVVHU��

9lUW�DWW�QRWHUD�lU�YLGDUH�DWW�UDSSRUWHQ�LQWH�lPQDU�HUEMXGD�HQ�IXOOVWlQGLJ�UHGRJ|UHOVH�DY�GH�DNWLYLWHWHU�
VRP�JHQRPI|UWV�LQRP�UDPHQ�I|U�SURMHNWHW�XWDQ�VQDUDUH�O\IWD�VSHFLÀND�WUHQGHU�RFK�P|QVWHU�VRP�lU�
VlUVNLOW�UHOHYDQWD�XWLIUnQ�JHQHUHUDG�XWYlUGHULQJVLQIRUPDWLRQ�



̴̴

ƥȽɂɂȯȵȯɀȼȯɁΎȰȳȶȽɄΎȽȱȶΎȴʔɀɃɂɁɍɂɂȼȷȼȵȯɀ
,�DNWXHOOW�DYVQLWW�SUHVHQWHUDV�LQIRUPDWLRQ�JlOODQGH�PRWWDJDUQD�DY�GHQ�YHUNVDPKHW�VRP�EHGULYLWV�L�
SURMHNWYHUNVDPKHWHQ��,�GHQ�SURMHNWDQV|NDQ�VRP�OLJJHU�WLOO�JUXQG�I|U�.8/�3n�/LPKDPQ�LVROHUDV�
SURMHNWRUJDQLVDWLRQHQ��VW\UJUXSS��UHIHUHQVJUXSS�VDPW�LQGLYLGHU�YHUNVDPPD�L�ROLND�EUDQVFKHU�RFK�
YHUNVDPKHWHU�VRP�PnOJUXSSHU�I|U�SURMHNWHW��'n�HQ�KXYXGGHO�DY�DNWLYLWHWHUQD�L�SURMHNWYHUNVDPKHWHQ�
ULNWDWV�WLOO�GHQ�VLVWQlPQGD�PnOJUXSSHQ��LQGLYLGHU�YHUNVDPPD�L�ROLND�EUDQVFKHU�RFK�YHUNVDPKHWHU��U|U�
KXYXGGHOHQ�DY�UHGRYLVDG�LQIRUPDWLRQ�GHQQD�JUXSS��,QIRUPDWLRQHQ�VRP�SUHVHQWHUDV�L�DNWXHOOW�DYVQLWW�
lU�XSSGHODG�L�I|OMDQGH�GHODU�

�� %HVNULYQLQJ�DY�EHKRY�RFK�I|UXWVlWWQLQJDU�L�DQV|NDQ
�� .YDQWLWDWLY�XWYlUGHULQJVLQIRUPDWLRQ
�� .YDOLWDWLY�XWYlUGHULQJVLQIRUPDWLRQ
�� 5HOHYDQWD�WUHQGHU�RFK�P|QVWHU

ƚȳɁȹɀȷɄȼȷȼȵΎȯɄΎȰȳȶȽɄΎȽȱȶΎȴʔɀɃɂɁɍɂɂȼȷȼȵȯɀΎ 
ȷΎȾɀȽȸȳȹɂȯȼɁʔȹȯȼ

6RP�IUDPJLFN�L�LQOHGQLQJHQ�KDGH�I\UD�SUREOHPRPUnGHQ�LVROHUDWV�L�GHQ�SURMHNWDQV|NDQ�VRP� 
OlPQDGHV�LQ�WLOO�(6)�UnGHW�LQI|U�JHQRPI|UDQGHW�DY�SURMHNWHW�.8/�3n�/LPKDPQ�

�� $WW�/LPKDPQ�XQGHU�GH�VHQDVWH������nUHQ�KDPQDW�L�EDNYDWWQHW�IUnQ�H[WHUQKDQGHOQV�XWYHFNOLQJ�
�� ,QGLYLGHU�RFK�YHUNVDPKHWHU�VDNQDU�NRPSHWHQV�RFK�LQVLNWHU�I|U�DWW�NXQQD�|YHUOHYD�RFK�P|WD�Q\�

NRQNXUUHQV�RFK�GLIIHUHQWLHULQJ�
�� 'HW�VDNQDV�P|WHVSODWVHU�I|U�VDPYHUNDQ�PHOODQ�ROLND�YHUNVDPKHWHU��LQGLYLGHU�RFK�NXOWXUHU�
�� 'HW�ÀQQV�DWWLW\GHU�RFK�I|UGRPDU�VRP�EHJUlQVDU�/LPKDPQV�WLOOYl[W�

9DG�JlOOHU�SUREOHPRPUnGHW�DWW�/LPKDPQ�XQGHU�GH�VHQDVWH������nUHQ�KDPQDW�L�EDNYDWWQHW�IUDPJnU�
GHW�DY�WLGLJDUH�QlPQG�SURMHNWDQV|NDQ�DWW�I|OMGHQ�DY�GHQQD�XWPDQLQJ�KDU�YDULW�HQ�NUDIWLJW�PLQVNDG�
EHV|NVQLYn�YLONHW�L�VLQ�WXU�OHWW�WLOO�DWW�HQ�UDG�YHUNVDPKHWHU�EHK|YW�OlJJD�QHU��'HW�IUDPJnU�YLGDUH�DWW�
GH�QlULQJVLGNDUH�VRP�YDU�NYDU�Sn�/LPKDPQ�YLG�GHQ�WLG�VRP�DQV|NDQ�VNUHYV�EHIDQQ�VLJ�L�”en tuff  
situation att överleva”��6DPWLGLJW�NRQVWDWHUDGHV�DWW�HQ�P|MOLJ�ULVN�LQI|U�IUDPWLGHQ�YDU�HQ�VLWXDWLRQ�GlU�
KDQGHOVYHUNVDPKHWHU�VOnV�XW��VMXQNDQGH�YlUGH�L�IDVWLJKHWVPDUNQDGHQ�RFK�HQ�VWDJQHUDQGH�XWYHFNOLQJ��
6RP�NRQWUDVW�WLOO�GHWWD�NRQVWDWHUDV�YLGDUH�L�DQV|NDQ�DWW�/LPKDPQ�EHVLWWHU�EHW\GDQGH�YlUGHQ�VRP�NDQ�
Q\WWMDV�L�HQ�SURFHVV�I|U�DWW�PRWYHUND�RYDQ�UHGRYLVDGH�VFHQDULR��

9DG�JlOOHU�DYVDNQDG�DY�NRPSHWHQV�RFK�LQVLNWHU�KRV�LQGLYLGHU�RFK�YHUNVDPKHWHU�I|U�DWW�NXQQD�|YHU� 
OHYD�RFK�P|WD�Q\�NRQNXUUHQV�RFK�GLIIHUHQWLHULQJ�IUDPNRPPHU�GHW�L�DQV|NDQ�DWW�GHW�ÀQQV�HQ�Q\�
JHQHUDWLRQ�NRQVXPHQWHU�VRP�VWlOOHU�DQGUD�NUDY�Sn�QlULQJVYHUNVDPKHWHQ�YLONHW�L�DQV|NDQ�DQJHV�YDUD�
HQ�XWPDQLQJ�Sn�/LPKDPQ�Gn�/LPKDPQV�KDQGHO�L�K|J�XWVWUlFNQLQJ�YHUNDU�HIWHU�JDPOD�EHSU|YDGH�
PHWRGHU�RFK�HQ�DYVDNQDG�DY�I|UVWnHOVH�I|U�GH�Q\D�I|UXWVlWWQLQJDUQD��,�DQV|NDQ�NRQVWDWHUDV�DWW�GHQ�
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EHJUlQVDGH�NRPSHWHQVQLYnQ�OHGHU�WLOO�PLVVDGH�DIIlUVP|MOLJKHWHU��6DPWLGLJW�O\IWV�GHW�IUDP�L�DQV|NDQ�
DWW�GHW�ÀQQV�VWRUD�YlUGHQ�L�”traditioner, lång kunskap från yrkesområden, småskalighet och miljö som 
marknaden söker”��

(Q�DYVDNQDG�DY�P|WHVSODWVHU�I|U�VDPYHUNDQ�DQJHV�VRP�HWW�WUHGMH�SUREOHPRPUnGH��'HW�IUDPJnU�
JHQRPJnHQGH�L�DQV|NDQ�HWW�EHKRY�DY�DWW�PRELOLVHUD�EHÀQWOLJ�NXQVNDS�KRV�ROLND�DNW|UHU�VRP�YHUNDU�Sn�
/LPKDPQ�RFK�VNDSD�IRUXP�I|U�DWW�ROLND�DNW|UHU�VND�NXQQD�P|WDV�RFK�YHUND�I|U�XWYHFNOLQJ�JHPHQVDPW�

'HW�IMlUGH�RFK�VLVWD�SUREOHPRPUnGHW��DWWLW\GHU�RFK�I|UGRPDU��EHVNULYV�L�DQV|NDQ�HQOLJW�I|OMDQGH�

µ'HW�ÀQQV�DWWLW\GHU�RFK�I|UGRPDU�VRP�EHJUlQVDU�/LPKDPQV�WLOOYl[W��$Y�WUDGLWLRQ�KDU�ROLND�HWQLVND�NXOWXUHU�
LQWH�P|WWV�Sn�/LPKDPQ��'HW�ÀQQV�HQ�YL�NlQVOD�VRP�ULVNHUDU�DWW�ELGUD�WLOO�HWW�XWDQI|UVNDSµ�

'HVVD�EHKRYVRPUnGHQD�EHNUlIWDGHV�YLG�JHQRPI|UDQGHW�DY�SURMHNWHWV�PRELOLVHULQJVIDV�YDUI|U�RYDQ�
UHGRYLVDGH�LQIRUPDWLRQ�lU�UHSUHVHQWDWLY�JlOODQGH�EHKRY�RFK�I|UXWVlWWQLQJDU�VRP�SURMHNWHW�lPQDU�
P|WD��

ƣɄȯȼɂȷɂȯɂȷɄΎɃɂɄɍɀȲȳɀȷȼȵɁȷȼȴȽɀȻȯɂȷȽȼ
6RP�HQ�GHO�DY�XWYlUGHULQJHQ�JHQRPI|UGHV�L�QRYHPEHU�PnQDG������HQ�LQOHGDQGH�HQNlW�L�V\IWH�DWW�
NDUWOlJJD�GH�PHGYHUNDQGH�I|UHWDJHQ�RFK�GHVVDV�EHKRY��I|UXWVlWWQLQJDU�RFK�I|UYlQWQLQJDU�L�UHODWLRQ�
WLOO�JHQRPI|UDQGHW�DY�SURMHNWHW��'HW�IUDPJnU�DY�WLOOJlQJOLJ�LQIRUPDWLRQ�DWW�SURMHNWHW�KDU�QnWW�FLUND�
����I|UHWDJ��$Y�GHVVD�VYDUDGH�HQGDVW����I|UHWDJ�Sn�GLVWULEXHUDG�HQNlW��'HWWD�WURWV�DWW�SURMHNWSHUVRQDOHQ��
VRP�KDGH�DQVYDU�I|U�GLVWULEXWLRQ�RFK�LQKlPWQLQJ�DY�HQNlWHU��DUEHWDGH�DNWLYW�PHG�DWW�VWLPXOHUD�HWW�
K|JW�GHOWDJDQGH�L�HQNlWXQGHUV|NQLQJHQ��'HQ�OnJD�VYDUVIUHNYHQVHQ�SnYHUNDU�L�K|J�XWVWUlFNQLQJ�XQGHU� 
WHFNQDGV�P|MOLJKHW�DWW�GUD�JHQHUHOOD�VOXWVDWVHU�NULQJ�EHKRY�RFK�I|UXWVlWWQLQJDU�KRV�SURMHNWHWV�PRWWDJDUH�� 
1HGDQ�SUHVHQWHUDV�GRFN�UHOHYDQWD�WUHQGHU�RFK�P|QVWHU�L�GHQ�LQIRUPDWLRQ�VRP�JHQHUHUDGHV�WLOO�I|OMG�
DY�JHQRPI|UG�HQNlWXQGHUV|NQLQJ�

.|QVI|UGHOQLQJHQ�EODQG�GH�VYDUDQGH�YDU�MlPQ�Gn�����DY�GH�VYDUDQGH�lU�NYLQQRU�PHGDQ�����lU�
PlQ��(Q�VSULGQLQJ�EODQG�GH�VYDUDQGH�IDQQV�lYHQ�L�IUnJD�RP�nOGHU�Gn����DY�GH�VYDUDQGH�YDU�������nU��
����YDU�������nU������YDU�������nU������YDU�������nU�PHGDQ����YDU����nU�HOOHU�lOGUH��$Y�JHQHUHUDG�
GDWD�IUDPJnU�GHW�YLGDUH�DWW�GH�VYDUDQGH�lU�YHUNVDPPD�LQRP�HQ�EUHGG�DY�YHUNVDPKHWHU�Vn�VRP�KDQGHO��
I|UHQLQJDU�RFK�IDVWLJKHW��'HWWD�LQQHElU�DWW�JHQHUHUDG�LQIRUPDWLRQ�lU�UHSUHVHQWDWLY�I|U�HQ�EUHG�JUXSS�
XWLIUnQ�N|Q��nOGHU�RFK�EUDQVFK��'HW�IUDPNRP�YLGDUH�L�VWDUWHQNlWHQ�DWW�����DY�GH�VYDUDQGH�VHGDQ� 
WLGLJDUH�YDU�PHGOHPPDU�L�3n�/LPKDPQ�PHGDQ����DQJDY�DWW�GH�HM�YDU�PHGOHPPDU�L�QlWYHUNHW��

,�VWDUWHQNlWHQ�ÀFN�GH�VYDUDQGH�WD�VWlOOQLQJ�WLOO�HQ�UDG�SnVWnHQGHQ�VRP�VNXOOH�EHVYDUDV�XWLIUnQ�HQ�VNDOD�
IUnQ���WLOO���GlU���UHSUHVHQWHUDGH�Instämmer inte alls�PHGDQ���UHSUHVHQWHUDGH�Instämmer helt��(WW�DY�GH�
SnVWnHQGHQ�VRP�GH�VYDUDQGH�VNXOOH�WD�VWlOOQLQJ�WLOO�YDU�I|OMDQGH��Jag upplever det som viktigt för mig att 
ta del av kompetensutvecklingsinsatser för att kunna utveckla den verksamhet jag arbetar i��)|OMDQGH�VYDU�
DQJDYV�
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1/ Instämmer inte alls

2/

3/

4/

5/ Instämmer helt

Uppgift saknas

30 %

42 %

14%

7 %
5 %2 %

6RP�IUDPJnU�DY�FLUNHOGLDJUDPPHW�RYDQ�XSSOHYGH�����L�K|J�HOOHU�P\FNHW�K|J�XWVWUlFNQLQJ�DWW�GH�YDU�L�
EHKRY�DY�NRPSHWHQVXWYHFNOLQJ�I|U�DWW�XWYHFNOD�GHQ�YHUNVDPKHW�GH�lU�YHUNVDPPD�L��9lUW�DWW�QRWHUD�lU�
DWW�VDPWOLJD�nOGHUVJUXSSHU�RFK�EnGD�N|Q�VYDUDGH�OLNYlUGLJW�Sn�GHQQD�IUnJD�

2YDQ�UHGRYLVDGH�UHVXOWDW�NDQ�VDPPDQI|UDV�PHG�GH�VYDUDQGHV�DQJLYQD�VYDU�Sn�I|OMDQGH�SnVWnHQGH�� 
Jag har även före projektet deltagit i liknande kompetensutvecklingsinsatser som de som erbjuds i projektet 
.8/�3n�/LPKDPQ������DY�GH�VYDUDQGH�DQJDY�L�HQNlWHQ�DWW�GH�LQWH�LQVWlPGH�DOOV�PHG�GHWWD�SnVWnHQGH��
DOOWVn�DWW�GH�LQWH�GHOWDJLW�L�OLNQDQGH�NRPSHWHQVXWYHFNOLQJVLQVDWVHU�WLGLJDUH��(QGDVW�����DQJDY�DWW�GH�L�
K|J�HOOHU�P\FNHW�K|J�XWVWUlFNQLQJ�GHOWDJLW�L�OLNQDQGH�NRPSHWHQVXWYHFNOLQJVLQVDWVHU�WLGLJDUH��8QGHU� 
WHFNQDG�PHQDU�DWW�RYDQ�UHGRYLVDG�LQIRUPDWLRQ�SnYLVDU�DWW�GHW������IDQQV�HWW�SnWDJOLJW�JODSS�PHOODQ�
GHW�XSSOHYGD�EHKRYHW�DY�NRPSHWHQVXWYHFNOLQJ�RFK�L�YLONHQ�XWUVWUlFNQLQJ�GH�VYDUDQGH�KDGH�GHOWDJLW�L�
NRPSHWHQVXWYHFNOLQJVLQVDWVHU��'HWWD�VW\UNHU�GHQ�EHKRYVDQDO\V�VRP�SUHVHQWHUDGHV�L�GHQ�SURMHNWDQV|NDQ� 
VRP�OlPQDGHV�LQ�WLOO�(6)�UnGHW��

,�HQNlWHQ�RPEDGV�GH�VYDUDQGH�YLGDUH�WD�VWlOOQLQJ�WLOO�I|OMDQGH�SnVWnHQGH��-DJ�XSSOHYHU�DWW�GHW�XWELOGQLQJV� 
SURJUDP�VRP�ÀQQV�LQRP�SURMHNWHW�.8/�3n�/LPKDPQ�LQQHKnOOHU�ÁHUD�PRPHQW�VRP�lU�LQWUHVVDQWD�I|U�PLJ�DWW�
delta i������DY�GH�VYDUDQGH�DQJDY�DWW�GH�LQVWlPGH�KHOW�HOOHU�L�K|J�XWVWUlFNQLQJ�PHG�GHWWD�SnVWnHQGH�
PHGDQ�HQGDVW�����DQJDY�DWW�GH�LQWH�LQVWlPGH�DOOV�HOOHU�L�OnJ�XWVWUlFNQLQJ��

9DG�JlOOHU�EHKRYHQ�DY�XWYHFNOLQJHQ�DY�/LPKDPQ�VRP�VWDGVGHO�XSSJDY�����DY�GH�VYDUDQGH�DWW�GH�
LQVWlPPHU�KHOW�HOOHU�L�K|J�XWVWUlFNQLQJ�PHG�I|OMDQGH�SnVWnHQGH��-DJ�XSSOHYHU�DWW�GHW�ÀQQV�HWW�EHKRY�DY�DWW�
XWYHFNOD�QlULQJVOLYHW�L�/LPKDPQ��8W|YHU�GHWWD�DQJDY�����DWW�GH�LQVWlPPHU�KHOW�HOOHU�L�K|J�XWVWUlFNQLQJ�
PHG�I|OMDQGH�SnVWnHQGH��-DJ�XSSOHYHU�GHW�VRP�YLNWLJW�DWW�KD�NRQWDNW�PHG�DQGUD�YHUNVDPKHWHU�VRP�
ÀQQV�Sn�/LPKDPQ��

2YDQ�UHGRYLVDG�GDWD�SnYLVDU�HQ�UHOHYDQV�L�GH�EHKRYVRPUnGHQ�VRP�SHNDGHV�XW�L�SURMHNWHWV�DQV|NDQ��

'HW�IUDPJnU�YLGDUH�DY�GH�NRPPHQWDUHU�VRP�GH�VYDUDGH�OlPQDGH�WLOO�IUnJRU�L�HQNlWHQ�DWW�GH�EHKRYV� 
DQDO\V�VRP�SUHVHQWHUDGHV�L�DQV|NDQ�YDU�YlO�JUXQGDG��'HWWD�NDQ�W\GOLJJ|UDV�PHG�KMlOS�DY�I|OMDQGH�
NRPPHQWDUHU�KlPWDGH�IUnQ�HQNlWHU�

”Vi behöver nytänk och utveckling för att kunna möta marknaden bättre”
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”Det behövs ökad professionalitet bland framförallt handlarna”

µ9LOO�DWW�NXQGHU�XWDQI|U�/LPKDPQ�VND�NlQQD�WLOO�/LPKDPQ�RFK�J|UD�VLJ�EHVYlU�DWW�WD�VLJ�KLWµ

”Stor stadsdel med unikt läge med stark egen identitet som behöver lyftas fram och det behövs skapas en  
IUDPWLGVWUR�L�/LPKDPQ��-XVW�QX�XSSOHYHU�MDJ�DWW�VWDGVGHOHQ�NDQ�YDUD�OLWH�V|PQLJµ

”Vi måste kunna samverka och bli starkare, nå en samsyn med övriga butiker för att utveckla vår  
KDQGHOVSODWV�Sn�/LPKDPQ�VDPW�YnU�HJHQ�YHUNVDPKHWµ

µ/lUGRP�RFK�I|UVWnHOVH�lU�Q\FNHOQ�WLOO�I|UlQGULQJµ

”Detta behöver vi för ökad lönsamhet och kundtillströmning”

8QGHUWHFNQDG�PHQDU�DWW�RYDQ�UHGRYLVDG�LQIRUPDWLRQ�JHQHUHUDG�DY�JHQRPI|UG�LQOHGQLQJVHQNlW�
SnYLVDU�HQ�K|J�UHOHYDQV�L�GHQ�SUREOHP��RFK�EHKRYVDQDO\V�VRP�SUHVHQWHUDGHV�L�DQV|NDQ�

ƣɄȯȺȷɂȯɂȷɄΎɃɂɄɍɀȲȳɀȷȼȵɁȷȼȴȽɀȻȯɂȷȽȼ
9DG�JlOOHU�GHQ�LQIRUPDWLRQ�VRP�SUHVHQWHUDV�L�DNWXHOO�GHO�EDVHUDV�GHQQD�Sn�JHQRPI|UG�JUXSSGLDORJ�
PHG�SURMHNWHWV�UHIHUHQVJUXSS��LQWHUYMXHU�PHG�VH[�PHGYHUNDQGH�I|UHWDJ��GLDORJ�PHG�SURMHNWlJDUH�RFK�
SURMHNWSHUVRQDO�RFK�LQWHUYMXHU�PHG�WUH�XWELOGDUH�VRP�YDULW�LQYROYHUDGH�L�SURMHNWYHUNVDPKHWHQ��

'HW�IUDPNRPPHU�L�JHQRPI|UGD�LQWHUYMXHU�DWW�NRPSHWHQVQLYnQ�L�QlULQJVOLYHW�Sn�/LPKDPQ�lU�K|J�
XWLIUnQ�HWW�SHUVSHNWLY�Gn�QlULQJVLGNDUQD�KDU�K|J�NRPSHWHQV�L�UHODWLRQ�WLOO�GHQ�YDUD�HOOHU�WMlQVW�GH� 
KDQGODU�PHG��,�LQWHUYMXHU�PHG�VDPWOLJD�QlPQGD�SDUWHU�RYDQ�IUDPNRPPHU�GHW�DWW�NYDOLWHW�L�GHQ� 
YDUD�HOOHU�WMlQVW�VRP�VlOMV�lU�GHQ�VW|UVWD�NRQNXUUHQVI|UGHOHQ�I|U�HQ�PDMRULWHW�DY�QlULQJVLGNDUQD�� 
'HW�IUDPNRPPHU�lYHQ�L�LQWHUYMXHU�PHG�I|UHWDJ�VRP�GHOWDJLW�L�.8/�3n�/LPKDPQ�DWW�YHUNVDPKHWHUQD�
lU�EHQlJQD�DWW�VDWVD�WLG�RFK�UHVXUVHU�Sn�NRPSHWHQVXWYHFNOLQJ�L�UHODWLRQ�WLOO�GHQ�YDUD�HOOHU�WMlQVW�GH�
KDQGODU�PHG�

'HW�lU�LQWH�RYDQ�EHVNULYQD�W\S�DY�NRPSHWHQVXWYHFNOLQJ�VRP�SURMHNWlJDUHQ�KDU�LQULNWDW�VLJ�Sn�L� 
RUJDQLVHULQJHQ�DY�SURFHVVHQ�YLONHW�NDQ�W\GOLJJ|UDV�JHQRP�I|OMDQGH�FLWDW�KlPWDW�IUnQ�HWW�GLDORJP|WH�
PHG�SURMHNWlJDUH�RFK�SURMHNWSHUVRQDO�

”De är duktiga specialister. De är väldigt kunniga på sin sak. Behovet av kompetensutveckling ligger inte där 
utan det ligger i kompetensen kopplad till att vara företagare och entreprenör.”

'HWWD�EHNUlIWDV�DY�JHQRPI|UGD�LQWHUYMXHU�PHG�PHGYHUNDQGH�I|UHWDJ�RFK�LQWHUYMXDGH�XWELOGDUH�Gn�GH�
LQWHUYMXDGH�XSSJHU�DWW�EHKRYHW�DY�NRPSHWHQVXWYHFNOLQJ�KDU�IXQQLWV�LQRP�RPUnGHQ�Vn�VRP�PDUNQDGV� 
I|ULQJ��DIIlUVVWUDWHJLHU�RFK�I|UHWDJVXWYHFNOLQJ��'HQQD�LQIRUPDWLRQ�VW\UNHU�DWW�GHQ�EHKRYVLQYHQWHU-
LQJ�VRP�JMRUGHV�LQI|U�SURMHNWDQV|NDQ�RFK�XQGHU�PRELOLVHULQJVIDVHQ�L�K|J�XWVWUlFNQLQJ�YDULW�NRUUHNW��
3URMHNWlJDUHQ�PHQDU�L�JHQRPI|UGD�LQWHUYMXHU�DWW�GHQ�EHKRYVLQYHQWHULQJ�VRP�JMRUGHV�LQI|U�SURMHNW� 
DQV|NDQ�L�K|J�XWVWUlFNQLQJ�KDU�NXQQDW�DQYlQGDV�I|U�DWW�ULNWD�XWELOGQLQJVLQVDWVHUQD�PRW�UlWW�RPUnGHQ��
'HWWD�EHNUlIWDV�L�VDPWDO�PHG�UHIHUHQVJUXSS��QlULQJVLGNDUH�RFK�XWELOGDUH��
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9DG�JlOOHU�EHKRYHW�DY�VDPYHUNDQ�PHG�DQGUD�I|UHWDJ�YDU�GHWWD�L�GLDORJHQ�PHG�UHIHUHQVJUXSSHQ�K|JVW�
QlUYDUDQGH�Gn�GHQQD�JUXSS�PHQDGH�DWW�GHW�IDQQV�VWRUD�P|MOLJKHWHU�L�HQ�VDPYHUNDQ��'HWWD�XWLIUnQ�WYn�
SHUVSHNWLY�

�� $WW�VDPYHUNDQ�PHOODQ�YHUNVDPKHWHU�3n�/LPKDPQ�VNXOOH�NXQQD�YlFND�HWW�ÁHUWDO�DIIlUVP|MOLJKHWHU��
�� $WW�NRPPXQLNDWLRQHQ�PHG�NRQVXPHQWHU�LQRP�/LPKDPQ�RFK�XWRP�/LPKDPQ�VNXOOH�NXQQD�JH�

VW|UUH�JHQRPVODJ�L�GHW�IDOO�HQ�HQKHWOLJ�NRPPXQLNDWLRQ�VNXOOH�NXQQD�nVWDGNRPPDV�

,�LQWHUYMXHU�PHG�I|UHWDJ�VRP�GHOWDJLW�L�.8/�3n�/LPKDPQ�XSSNRPPHU�ÁHUD�UHÁHNWLRQHU�L�UHODWLRQ� 
WLOO�GHQ�I|UVWD�SXQNWHQ�²�DIIlUVP|MOLJKHWHU�PHOODQ�ROLND�YHUNVDPKHWHU��9DG�JlOOHU�HQ�JHPHQVDP� 
NRPPXQLNDWLRQ�XWLIUnQ�PDUNQDGVSODWVHQ�lU�GHWWD�SHUVSHNWLY�PLQGUH�QlUYDUDQGH�L�JHQRPI|UGD�
LQWHUYMXHU��8QGHUWHFNQDG�PHQDU�DWW�GH�LQWHUYMXDGH�I|UHWDJHQ�LQWH�I|UQHNDU�EHKRYHW�DY�HQ�JHPHQVDP�
NRPPXQLNDWLRQ�VRP�PDUNQDGVSODWV��8QGHUWHFNQDG�PHQDU�DWW�I|UHWDJDUQDV�XWWDODQGHQ�LVWlOOHW�E|U�
WRONDV�VRP�QDWXUOLJ�Gn�GHW�lU�OlWWDUH�DWW�UHODWHUD�WLOO�SURFHVVHQ�L�VLQ�HJHQ�YHUNVDPKHW�IUlPVW�LQQDQ�PDQ�
NDQ�VH�GHQ�VW|UUH�NRQWH[WHQ�

,�UHODWLRQ�WLOO�EHKRY�DY�VDPYHUNDQ�PHOODQ�I|UHWDJ�PHQDU�ÁHUD�XWELOGDUH�DWW�P|WHVSODWVHU�I|U�I|UHWDJ��
VSHFLHOOW�VPn�I|UHWDJ��lU�DY�VWRU�YLNW�I|U�XWYHFNOLQJ�DY�WLOOYl[W��'HWWD�XWLIUnQ�WYn�SHUVSHNWLY�

�� $WW�PRELOLVHUD�GHQ�VDPODGH�EHÀQWOLJD�NRPSHWHQVHQ
�� $WW�JHQHUHUD�Q\�LQSXW�RFK�LQVSLUDWLRQ

(Q�DYJ|UDQGH�IUnJD�I|U�P|WHVSODWVHU�I|U�VPn�I|UHWDJ�PHQDU�ÁHUD�LQWHUYMXDGH�lU�WLOOJlQJOLJKHWHQ�L�
IRUP�DY�QlU�Sn�GDJHQ�VRP�WUlIIDUQD�SODQHUDV�LQ�RFK�XWLIUnQ�YLONHQ�WLGVUDP��'HQ�YDQOLJDVWH�I|UH� 
NRPPDQGH�DQOHGQLQJHQ�WLOO�DWW�DNWLYLWHW�I|U�VDPYHUNDQ�XWJnU�PHQDU�VDPWOLJD�LQWHUYMXDGH�lU�L�YLONHQ�
XWVWUlFNQLQJ�GHQ�HQVNLOGH�LQGLYLGHQ�XSSOHYHU�VLJ�KD�P|MOLJKHW�OlPQD�VLQ�HJHQ�YHUNVDPKHW��(Q�DY�GH�
LQWHUYMXDGH�QlULQJVLGNDUQD�O\IWH�L�JHQRPI|UG�LQWHUYMX�LQWUHVVDQWD�SHUVSHNWLY�L�UHODWLRQ�WLOO�GHWWD�

µ+lU�ÀQQV�DOOWLG�P\FNHW�DWW�J|UD�RFK�GHW�lU�MX�MDJ�VRP�VND�J|UD�GHW��-DJ�KDU�VYnUW�I|U�DWW�GHOWD�L�ROLND�XWELOGQLQJDU�� 
2P�MDJ�lU�XSSWDJHQ�Sn�HQ�XWELOGQLQJ�ÀQQV�GHW�LQJHQ�VRP�NXQGHUQD�NDQ�Qn��'n�VND�PDQ�NlQQD�DWW�GHW�lU�YlUW�
att prioritera utbildning eller olika samlingar med andra företag. Det har jag inte känt att det varit innan –  
då har jag alltid prioriterat att jobba med mitt eget. Det kan man inte säga bara har berott på att det inte  
funnits forum som jag inte uppfattat som värdefulla utan det har ju också handlat om min förmåga att förstå 
vad sådana forum kan ge för värden för min egen verksamhet.”

&LWDWHW�RYDQ�VSHJODU�DWW�EHKRYHW�DY�NRPSHWHQVXWYHFNOLQJ�RFK�VDPDUEHWH�LQWH�EDUD�EHVWnU�L�DWW�I|UPHGOD� 
NXQVNDS�RP�ROLND�RPUnGHQ�HOOHU�RP�VDPYHUNDQ�RFK�KXU�GHW�NDQ�RUJDQLVHUDV�XWDQ�lYHQ�EHKRYHW�DY�
DWW�I|UD�HQ�GLDORJ�PHG�I|UHWDJHQ�RP�YLONHW�PHUYlUGH�HWW�IRNXV�Sn�GHVVD�GHODU�NDQ�JH�I|U�GHQ�HQVNLOGD�
YHUNVDPKHWHQ��'HWWD�I|U�DWW�VWLPXOHUD�GHOWDJDQGH�L�DNWLYLWHWHU�VRP�U|U�PDUNQDGVSODWVHQ�L�VWRUW��LQWH�
EDUD�GHW�HQVNLOGD�I|UHWDJHW��

9lUW�DWW�QRWHUD�lU�DWW�GHW�XQGHU�XWYlUGHULQJHQV�JnQJ�IUDPNRPPLW�DWW�HQ�EHW\GDQGH�PlQJG�DY�I|UHWDJHQ� 
Sn�/LPKDPQ�lU�PHGOHPPDU�L�QlWYHUNHW�3n�/LPKDPQ��'HW�IUDPNRPPHU�GRFN�L�LQWHUYMXHU�DWW�I|UHWDJHQV� 
DNWLYLWHW�L�QlWYHUNHW�KDU�YDULW�EHJUlQVDG��'HWWD�NDQ�NRSSODV�VDPPDQ�PHG�RYDQ�UHGRYLVDGH�UHVRQHPDQJ� 
PHG�XSSOHYG�Q\WWD�DY�GHOWDJDQGH�L�DNWLYLWHWHU��'lU�PHQDU�GH�LQWHUYMXDGH�I|UHWDJDUQD�DWW�SURFHVVHQ�L�
.8/�3n�/LPKDPQ�Sn�HWW�PHU�lQGDPnOVHQOLJW�VlWW�KDU�NXQQDW�J|UD�HQ�VDPPDQKDQJVPDUNHULQJ�RFK�
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NRPPXQLFHUD�V\IWH�YLONHW�KDU�ElGGDW�I|U�HWW�K|JUH�GHOWDJDQGH�RFK�HQ�VW|UUH�XSSOHYG�Q\WWD��'HWWD�NDQ�
W\GOLJJ|UDV�PHG�I|OMDQGH�FLWDW�IUnQ�HQ�LQWHUYMX�PHG�HWW�PHGYHUNDQGH�I|UHWDJ�

µ-DJ�KDU�KDIW�VYDUHW�Sn�IUnJDQ�YDUI|U��$OOWVn�VYDU�Sn�IUnJDQ�YDUI|U�SURMHNWHW�VNDSDGHV�RFK�YDUI|U�GHW�lU�YLNWLJW�
att vi engagerar oss. När man förstår varför är det klart man engagerar sig mer. Så fungerar jag i alla fall.” 

ƪȳȺȳɄȯȼɂȯΎɂɀȳȼȲȳɀΎȽȱȶΎȻʔȼɁɂȳɀ
6RP�IUDPNRPPHU�DY�RYDQ�UHGRYLVDG�LQIRUPDWLRQ�JHQRPI|UGHV�HWW�RPIDWWDQGH�DUEHWH�LQI|U�DQV|NDQ�
RP�HWW�JHQRPI|UDQGHSURMHNW�L�UHODWLRQ�WLOO�LQYHQWHULQJ�RFK�NDUWOlJJQLQJ�DY�EHKRY�RFK�I|UXWVlWWQLQJDU�
I|U�DWW�Qn�GH�|QVNDGH�PnOHQ��'HW�LQYHQWHULQJV��RFK�NDUWOlJJQLQJVDUEHWH�VRP�JHQRPI|UGHV�ULQJDGH�
HIIHNWLYW�LQ�I|OMDQGH�

�� ,QRP�YLOND�RPUnGHQ�NRPSHWHQVXWYHFNOLQJ�YDU�UHOHYDQW�
�� 8WLIUnQ�YLONHQ�EHÀQWOLJ�NRPSHWHQVQLYn�L�YHUNVDPKHWHUQD�NRPSHWHQVXWYHFNOLQJHQ� 

VNXOOH�XWJn�LIUnQ�
�� )|UXWVlWWQLQJDU�I|U�DWW�GHOWD�L�NRPSHWHQVXWYHFNOLQJVLQVDWVHU�RFK�KXU�HYHQWXHOOD� 

XWPDQLQJDU�L�GHVVD�I|UXWVlWWQLQJDU�NXQGH�KDQWHUDV��

'HW�EOLU�L�JHQRPI|UGD�XWYlUGHULQJVLQVDWVHU�W\GOLJW�DWW�GHWWD�I|UDUEHWH�KDU�YDULW�DY�VWRU�YLNW�L�JHQRP� 
I|UDQGHSURFHVVHQ�Gn�I|UDUEHWHW�XWJMRUW�HQ�VWDELO�JUXQG�XWLIUnQ�YLONHQ�SURMHNWSURFHVVHQ�KDU�NXQQDW�
RUJDQLVHUDV�RFK�JHQRPI|UDV��)UDPI|UDOOW�KDU�I|UDUEHWHW�HUEMXGLW�VnYlO�SURMHNWRUJDQLVDWLRQHQ�VRP�
PHGYHUNDQGH�LQGLYLGHU�RFK�YHUNVDPKHWHU�HWW�W\GOLJW�IRNXV�I|U�SURMHNWJHQRPI|UDQGHW�RFK�HQ�ELOG�DY�
YLOND�EHKRY�VRP�lPQDWV�WLOOIUHGVVWlOODV�JHQRP�SURMHNWYHUNVDPKHWHQ��)|UDUEHWHW�KDU�YLGDUH�XWJMRUW� 
HQ�VDPPDQKDQJPDUNHULQJ�YLONHQ�VNDSDW�HQ�JHPHQVDP�VWDUWSXQNW�I|U�GH�PHGYHUNDQGH�XWLIUnQ� 
YLONHQ�SURMHNWHWV�V\IWH�RFK�DNWLYLWHWHU�KDU�NXQQDW�I|UVWnV�

8QGHUWHFNQDG�PHQDU�DWW�GHW�LQYHQWHULQJV��RFK�NDUWOlJJQLQJVDUEHWH�VRP�JHQRPI|UGHV�LQI|U� 
JHQRPI|UDQGHSURMHNWHW�KDU�XWJnWW�IUnQ�WUH�KXYXGVDNOLJD�NRPSHWHQVHU�KRV�SURMHNWlJDUH�RFK� 
SURMHNWPHGDUEHWDUH�

�� (Q�NRPSHWHQV�JlOODQGH�XWYHFNOLQJ�DY�PDUNQDGVSODWVHU�RFK�HQ�K|J�I|UVWnHOVH�DY�GH�SURFHVVHU� 
RFK�NRPSHWHQVEHKRY�VRP�U\PV�LQRP�DPELWLRQHQ�DWW�XWYHFNOD�HQ�PDUNQDGVSODWV�

�� (Q�NRPSHWHQV�DWW�O\VVQD�LQ��REVHUYHUD�RFK�LVROHUD�VSHFLÀND�EHKRY�RFK�I|UXWVlWWQLQJDU�L�HQ� 
EUHGG�DY�YHUNVDPKHWHU�REHURHQGH�DY�VHNWRU��EUDQVFK��DQWDO�DQVWlOOGD�RFK�OLNQDQGH�IDNWRUHU��

�� (Q�NRPSHWHQV�JlOODQGH�NRPPXQLNDWLRQ�DY�XSSPlUNVDPPDGH�EHKRY�RFK�I|UXWVlWWQLQJDU� 
L�V\IWH�DWW�VNDSD�GHODNWLJKHW�IUnQ�PHGYHUNDQGH�DNW|UHU�RFK�YHUNVDPKHWHU�RFK�HQ�LFNH� 
VWLJPDWLVHUDQGH�VWDUWSXQNW��

8QGHUWHFNQDG�PHQDU�DWW�GHWWD�DUEHWH�KDU�XWJMRUW�HQ�EHW\GDQGH�IUDPJnQJVIDNWRU�L�JHQRPI|UDQGHW�DY�
SURMHNWHW�VDPW�XWJMRUW�HQ�EHW\GDQGH�SnYHUNDQVIDNWRU�L�UHODWLRQ�WLOO�SURMHNWHWV�UHVXOWDW�RFK�HIIHNWHU��



̰̰̰̰

ƨɀȽȸȳȹɂȳɂɁΎȯɀȰȳɂȳΎȷΎɀȳȺȯɂȷȽȼΎɂȷȺȺΎ 
ȾɐɄȳɀȹȯȼΎȾɐΎȹȽɀɂΎɁȷȹɂ
,�DNWXHOOW�DYVQLWW�SUHVHQWHUDV�SURMHNWHWV�DUEHWH�L�UHODWLRQ�WLOO�SnYHUNDQ�Sn�NRUW�VLNW��'HWWD�EHW\GHU�DWW�
SURMHNWHWV�DUEHWH�SUHVHQWHUDV�L�UHODWLRQ�WLOO�SUHVWHUDGH�UHVXOWDW��9DG�JlOOHU�SnYHUNDQ�Sn�NRUW�VLNW�DYVHU�
GHWWD�GHQ�SnYHUNDQ�VRP�SURMHNWHW�KDU�KDIW�Sn�LVROHUDGH�PnOJUXSSHU�XQGHU�SURMHNWHWV�JHQRPI|UDQGH��
,QIRUPDWLRQHQ�UHODWHUDV�WLOO�SURMHNWHWV�IRUPXOHUDGH�PnOVlWWQLQJDU�VRP�DYVHU�HQ�SnYHUNDQ�Sn�NRUW�VLNW��
,QIRUPDWLRQHQ�L�DNWXHOOW�DYVQLWW�DYVHU�DOOWVn�LQWH�VSHJOD�SURMHNWHWV�SnYHUNDQ�L�HWW�OnQJVLNWLJW�SHUVSHNWLY�
Gn�GHWWD�EHU|UV�L�DYVQLWW�WUH�YLG�QDPQ�3URMHNWHWV�DUEHWH�L�UHODWLRQ�WLOO�SnYHUNDQ�Sn�OnQJ�VLNW� 

,QIRUPDWLRQHQ�L�DNWXHOOW�DYVQLWW�SUHVHQWHUDV�HQOLJW�I|OMDQGH�VWUXNWXU�

�� )RUPXOHUDGH�PnOVlWWQLQJDU�JlOODQGH�SnYHUNDQ�Sn�NRUW�VLNW
�� .YDQWLWDWLY�XWYlUGHULQJVLQIRUPDWLRQ
�� .YDOLWDWLY�XWYlUGHULQJVLQIRUPDWLRQ
�� 5HOHYDQWD�WUHQGHU�RFK�P|QVWHU

ƞȽɀȻɃȺȳɀȯȲȳΎȻɐȺɁɍɂɂȼȷȼȵȯɀΎȵɍȺȺȯȼȲȳΎ 
ȾɐɄȳɀȹȯȼΎȾɐΎȹȽɀɂΎɁȷȹɂ

9DG�JlOOHU�GH�PnOVlWWQLQJDU�VRP�L�I|UHOLJJDQGH�UDSSRUW�EHQlPQV�PnOVlWWQLQJDU�JlOODQGH�SnYHUNDQ�
Sn�NRUW�VLNW�EHQlPQV�GHVVD�L�SURMHNWDQV|NDQ�VRP�SURMHNWPnO��,�EHÀQWOLJ�SURMHNWDQV|NDQ�DQJHV�IHP�
SURMHNWPnO��

(WW�I|UVWD�SURMHNWPnO�DQJHV�L�DQV|NDQ�YDUD�DWW�LGHQWLÀHUD�VW\UNRU�RFK�VYDJKHWHU�KRV�YHUNVDPKHWHU�RFK�
LQGLYLGHU��'HWWD�I|U�DWW�VNDSD�I|UXWVlWWQLQJDU�DWW�P|WD�GHW�VRP�PDUNQDGHQ�HIWHUIUnJDU�RFK�GlUPHG�
|ND�EHV|NVQLYnQ�RFK�WLOOYl[WHQ�Sn�/LPKDPQ��(Q�GHO�DY�GHWWD�SURMHNWPnO�KDU�lYHQ�YDULW�DWW�LGHQWLÀHUD�
GH�SRVLWLYD�YlUGHQD�PHG�VWDGVGHOHQ�RFK�IUDPKlYD�GHVVD�I|U�DWW�|ND�DWWUDNWLRQVNUDIWHQ�L�VWDGVGHOHQ�

(WW�DQGUD�SURMHNWPnO�DQJHV�YDUD�DWW�VNDSD�P|WHVSODWVHU�I|U�VDPYHUNDQ�PHOODQ�LQGLYLGHU��NXOWXUHU�
RFK�YHUNVDPKHWHU�L�V\IWH�DWW�PRWYHUND�XWDQI|UVNDS�RFK�I|UGRPDU��*HQRP�DWW�VNDSD�GHVVD�P|WHQ�
lPQDGHV�YLGDUH�HQ�VDPV\Q��Q\ÀNHQKHW�RFK�LQVSLUDWLRQ�WLOO�LQQRYDWLYD�VDPDUEHWHQ�VWLPXOHUDV�YLONHW�L�
VLQ�WXU�lPQDGH�OHGD�WLOO�DWW�VNDSD�Q\D�DIIlUVP|MOLJKHWHU�

'HQ�WUHGMH�PnOVlWWQLQJHQ�VRP�ÀQQV�EHVNULYHQ�L�DNWXHOO�SURMHNWDQV|NDQ�lU�DWW�”skapa nya mötesplatser  
för individer och organisationer med syfte att stärka det sociala kapitalet och minska utanförskap”�� 
'HW�IUDPJnU�L�DNWXHOO�DQV|NDQ�DWW�GHWWD�VNXOOH�nVWDGNRPPDV�JHQRP�DWW�HUEMXGD�LQIRUPDWLRQ�RFK�
NXQVNDS�JlOODQGH�GLVNULPLQHULQJ��PnQJIDOG�RFK�OLNDEHKDQGOLQJ��/LNDVn�lPQDGHV�VnYlO�NYLQQRUV�VRP�
PlQV�NXQVNDS�RFK�NRPSHWHQV�WDV�WLOOYDUD�XQGHU�SURMHNWSURFHVVHQ�



̰̱̰̱

3URMHNWPnO�I\UD�lU�L�DNWXHOO�SURMHNWDQV|NDQ�EHVNULYHW�HQOLJW�I|OMDQGH�

”Skapa förutsättningar för att utveckla en hållbar ekonomi och ökad tillväxt i det lokala näringslivet  
RFK�Sn�Vn�YLV�|ND�NXQG��RFK�EHV|NVVWU|PPHQµ��

,�DQV|NDQ�IUDPNRPPHU�GHW�DWW�GHQQD�PnOVlWWQLQJ�lPQDW�QnV�JHQRP�DWW�HUEMXGD�P|WHVSODWVHU�RFK�
HUEMXGD�NRPSHWHQVXWYHFNOLQJ�I|U�EHÀQWOLJD�HQWUHSUHQ|UHU�VDPWLGLJW�VRP�Q\D�HQWUHSUHQ|UHU�lPQDGH�
ORFNDV�WLOO�VWDGVGHOHQ��

9DG�JlOOHU�GHQ�IHPWH�RFK�VLVWD�PnOVlWWQLQJHQ�DQJHV�GHQQD�L�DQV|NDQ�YDUD�DWW�|ND�SURMHNWGHOWDJDUQDV�
NXQVNDS�NULQJ�KnOOEDUKHWVIUnJRU�RFK�GHVV�NRQNXUUHQVI|UGHODU�VDPW�JH�YHUNW\J�I|U�LQWHJUHULQJ�DY�
GHQQD�NXQVNDS�L�GHQ�GDJOLJD�YHUNVDPKHWHQ�L�ROLND�RUJDQLVDWLRQHU�

'HW�lU�XWLIUnQ�RYDQ�UHGRYLVDGH�PnOVlWWQLQJDU�XWYlUGHULQJVLQIRUPDWLRQ�KDU�LQKlPWDWV�KXYXGVDNOLJHQ�
RFK�GHW�lU�lYHQ�XWLIUnQ�RYDQ�UHGRYLVDGH�PnOVlWWQLQJDU�VRP�HQ�YlUGHULQJ�DY�SURMHNWHWV�DUEHWH�KDU�
JMRUWV�

ƣɄȯȼɂȷɂȯɂȷɄΎɃɂɄɍɀȲȳɀȷȼȵɁȷȼȴȽɀȻȯɂȷȽȼ
6RP�HQ�GHO�DY�XWYlUGHULQJHQ�KDU�HQ�LQOHGQLQJVHQNlW�RFK�DYVOXWQLQJVHQNlW�JHQRPI|UWV��,�LQOHGQLQJV� 
HQNlWHQ�IUDPJnU�GHW�DWW�GHW�EODQG�GH�VYDUDQGH�IDQQV�K|JD�I|UYlQWQLQJDU�Sn�YDG�SURMHNWHW�VNXOOH� 
SUHVWHUD��'HWWD�NDQ�W\GOLJJ|UDV�JHQRP�DWW�GH�VYDUDQGH�RPEDGV�WD�VWlOOQLQJ�WLOO�I|OMDQGH�SnVWnHQGH�� 
-DJ�I|UYlQWDU�PLJ�DWW�GH�DNWLYLWHWHU�VRP�MDJ�NRPPHU�DWW�WD�GHO�DY�L�SURMHNWHW�.8/�3n�/LPKDPQ�NRPPHU� 
leda till att det sker en förändring i den verksamhet jag arbetar i��)UnJDQ�EHVYDUDGHV�XWLIUnQ�HQ�VNDOD�IUnQ� 
��WLOO���GlU���UHSUHVHQWHUDGH�Instämmer inte alls�RFK���UHSUHVHQWHUDGH�Instämmer helt��'H�VYDUDQGH� 
XSSJDY�I|OMDQGH�VYDU�

1/ Instämmer inte alls

2/

3/

4/

5/ Instämmer helt

Uppgift saknas

23 %

49 %

12%

5 %
7 %5 %



̰̲̰̲

6RP�IUDPJnU�DY�RYDQ�UHGRYLVDW�FLUNHOGLDJUDP�XSSJDY�����DWW�GH�I|UYlQWDGH�VLJ�DWW�GHOWDJDQGH�L�
DNWLYLWHWHU�L�.8/�3n�/LPKDPQ�VNXOOH�OHGD�WLOO�I|UlQGULQJ�L�GHQ�YHUNVDPKHW�GH�lU�YHUNVDPPD�L�K|J�
XWVWUlFNQLQJ��+XUXYLGD�GHWWD�KDGH�XSSQnWWV�I|OMGHV�XSS�L�GHQ�DYVOXWQLQJVHQNlW�VRP�JHQRPI|UGHV�L�
PDUV�PnQDG�������,�GHQQD�RPEDGV�GH�VYDUDQGH�WD�VWlOOQLQJ�WLOO�I|OMDQGH�SnVWnHQGH� Jag upplever att den 
LQIRUPDWLRQ�NXQVNDS�VRP�MDJ�KDU�InWW�GHO�DY�JHQRP�DNWLYLWHWHU�LQRP�UDPHQ�I|U�SURMHNWHW�.8/�3n�/LPKDPQ�
har medfört en förändring i den verksamhet jag bedriver/är verksam i��3nVWnHQGHW�VNXOOH�EHVYDUDV�HQOLJW�
VDPPD�VNDOD�VRP�GHQ�VRP�DQJDYV�RYDQ��'n�HQGDVW����SHUVRQHU�VYDUDGH�Sn�DYVOXWQLQJVHQNlWHU� 
E|U�VOXWVDWVHUQD�VRP�GUDV�DY�GHQQD�GDWD�EHJUlQVDV��9lUW�DWW�QRWHUD�lU�GRFN�DWW�GH�VYDUDQGH�XSSJDY�
I|OMDQGH�VYDU�

1/ Instämmer inte alls

2/

3/

4/

5/ Instämmer helt

28 %

38 %

22 %

12 %

6YDUHQ�DQW\GHU�DWW�XSSOHYHOVHQ�DY�GHQ�IDNWLVND�I|UlQGULQJHQ�WLOO�I|OMG�DY�PHGYHUNDQ�L�SURMHNWHW� 
YDULHUDU�EODQG�GH�VYDUDQGH��9lUW�DWW�QRWHUD�lU�DWW�LQJHQ�VYDUDQGH�KDU�DQJHWW�VYDUVDOWHUQDWLYHW  
Instämmer helt��

,�LQOHGQLQJVHQNlWHQ�RPEDGV�GH�VYDUDQGH�lYHQ�WD�VWlOOQLQJ�WLOO�I|OMDQGH�SnVWnHQGH��Jag förväntar mig  
DWW�DNWLYLWHWHUQD�MDJ�GHOWDU�L�XQGHU�SURMHNWHW�.8/�3n�/LPKDPQ�NRPPHU�DWW�OHGD�WLOO�DWW�MDJ�XW|NDU�PLWW�
QlWYHUN�PHG�DQGUD�YHUNVDPKHWHU�Sn�/LPKDPQ��$Y�WLOOJlQJOLJD�VYDU�IUDPJnU�GHW�DWW�����LQVWlPGH�L�K|J�
XWVWUlFNQLQJ�HOOHU�KHOW�PHG�GHWWD�SnVWnHQGH��9LG�XSSI|OMQLQJ�DY�GHWWD�SnVWnHQGH�L�DYVOXWQLQJVHQNlWHQ�
IUDPJnU�GHW�DWW�����LQVWlPPHU�L�K|J�XWVWUlFNQLQJ�HOOHU�KHOW�PHG�I|OMDQGH�SnVWnHQGH��Jag upplever att 
PLQ�PHGYHUNDQ�L�SURMHNWHW�.8/�3n�/LPKDPQ�KDU�OHWW�WLOO�DWW�MDJ�KDU�XW|NDW�PLWW�QlWYHUN�PHG�DQGUD�YHUN� 
VDPKHWHU�Sn�/LPKDPQ��'HWWD�LQQHElU�DWW�I|UYlQWQLQJDUQD�NULQJ�NRQWDNW�PHG�DQGUD�YHUNVDPKHWHU�KDU�
QnWWV�L�EHJUlQVDG�XWVWUlFNQLQJ



̰̳̰̳

$Y�GH����SHUVRQHU�VRP�VYDUDGH�Sn�GHQ�DYVOXWQLQJVHQNlW�VRP�JHQRPI|UGHV�LQRP�UDPHQ�I|U�.8/�3n�
/LPKDPQ�KDGH�����HM�GHOWDJLW�L�QnJRQ�DNWLYLWHW�LQRP�UDPHQ�I|U�SURMHNWHW������KDGH�GHOWDJLW�L�����
DNWLYLWHWHU������KDGH�GHOWDJLW�L�����DNWLYLWHWHU�PHGDQ�����KDGH�GHOWDJLW�L������DNWLYLWHWHU��,�DYVOXWQLQJV� 
HQNlWHQ�RPEDGV�GH�VYDUDQGH�WD�VWlOOQLQJ�WLOO�I|OMDQGH�SnVWnHQGH��Jag upplever att de aktiviteter jag har 
GHOWDJLW�L�LQRP�UDPHQ�I|U�SURMHNWHW�.8/�3n�/LPKDPQ�KDU�ELGUDJLW�PHG�LQIRUPDWLRQ�NXQVNDS�VRP�MDJ�LQWH�
hade tidigare��,�GHW�IDOO�GH�VYDUDQGH�VRP�L�DYVOXWQLQJVHQNlWHU�XSSJHWW�DWW�GH�GHOWDJLW�L�DNWLYLWHWHU� 
IUDPNRPPHU�I|OMDQGH�VYDU�

1/ Instämmer inte alls

2/

3/

4/

5/ Instämmer helt

14 %

41 % 28 %

17 %

'H�VYDUDQGH�RPEDGV�YLGDUH�WD�VWlOOQLQJ�WLOO�I|OMDQGH�SnVWnHQGH��Jag upplever att innehållet i de aktiviteter 
VRP�MDJ�KDU�GHOWDJLW�L�LQRP�UDPHQ�I|U�SURMHNWHW�.8/�3n�/LPKDPQ�KDU�YDULW�UHOHYDQW�I|U�GHQ�YHUNVDPKHW�MDJ�
bedriver/är verksam i��,�GHW�IDOO�GH�VYDUDQGH�VRP�L�DYVOXWQLQJVHQNlWHU�XSSJHWW�DWW�GH�GHOWDJLW�L�DNWLYLWHWHU�
IUDPNRPPHU�I|OMDQGH�VYDU�

1/ Instämmer inte alls

2/

3/

4/

5/ Instämmer helt

10 % 3 %

31 %
45 %

10 %

8WLIUnQ�RYDQ�UHGRYLVDGH�LQIRUPDWLRQ�IUDPJnU�GHW�DWW�GH�PHGYHUNDQGH�L�YDULHUDG�JUDG�KDU�XSSOHYW�
LQQHKnOO�VRP�Q\�NRPSHWHQV�HOOHU�UHOHYDQW�NRPSHWHQV�



̴̴̰̰

9lUW�DWW�EHDNWD�lU�DWW�GH�VYDUDQGH�L�DYVOXWQLQJVHQNlWHQ�RPEDGV�WD�VWlOOQLQJ�WLOO�I|OMDQGH�SnVWnHQGH��
-DJ�XSSOHYHU�DWW�GHW�KDU�VDNQDWV�DNWLYLWHWHU�L�GHW�XWEXG�VRP�KDU�IXQQLWV�L�.8/�3n�/LPKDPQ��'H�VYDUDQGH�
XSSJDY�I|OMDQGH�VYDU�

1/ Instämmer inte alls

2/

3/

4/

5/ Instämmer helt

3 %

21 %

7 %

59 %
10 %

'n�HQGDVW���VYDUDQGH�YDOW�DWW�NRPPHQWHUD�IUnJDQ�lU�GHW�HM�P|MOLJW�DWW�I|UGMXSD�GHQQD�LQIRUPDWLRQ�
XWLIUnQ�HQNlWXQGHUV|NQLQJHQ��

ƣɄȯȺȷɂȯɂȷɄΎɃɂɄɍɀȲȳɀȷȼȵɁȷȼȴȽɀȻȯɂȷȽȼ
9DG�JlOOHU�GHQ�LQIRUPDWLRQ�VRP�SUHVHQWHUDV�L�DNWXHOO�GHO�EDVHUDV�GHQQD�Sn�JHQRPI|UG�JUXSSGLDORJ�
PHG�SURMHNWHWV�UHIHUHQVJUXSS��LQWHUYMXHU�PHG�VH[�PHGYHUNDQGH�I|UHWDJ��GLDORJ�PHG�SURMHNWlJDUH�RFK�
SURMHNWSHUVRQDO�RFK�LQWHUYMXHU�PHG�WUH�XWELOGDUH�VRP�YDULW�LQYROYHUDGH�L�SURMHNWYHUNVDPKHWHQ��

3URMHNWHW�.8/�3n�/LPKDPQ�KDU�QnWW�FD�����YHUNVDPKHWHU�L�ROLND�DNWLYLWHWHU�RUJDQLVHUDGH�LQRP� 
UDPHQ�I|U�SURMHNWHW��9HUNVDPKHWHUQD�KDU�GHOWDJLW�L�DNWLYLWHWHU�L�ROLND�XWVWUlFNQLQJ�YLONHW�IUDPJLFN�DY�
GHQ�NYDQWLWDWLYD�LQIRUPDWLRQHQ�RYDQ��2OLND�YHUNVDPKHWHU�KDU�YLGDUH�GHOWDJLW�L�olika typer�DY�DNWLYLWHWHU��
,�HWW�GLDORJP|WH�PHG�SURMHNWlJDUH�RFK�SURMHNWPHGDUEHWDUH�IUDPNRP�I|OMDQGH�UHÁHNWLRQ�

”Vi har organiserat olika typer av aktiviteter utifrån att vi velat uppnå olika syfte. Vissa aktiviteter har  
syftat till att inspirera och nå så många som möjligt. Vi har då haft stora inspirationsföreläsningar där vi 
EMXGLW�LQ�EUHWW��lYHQ�XWDQI|U�/LPKDPQ��$QGUD�DNWLYLWHWHU�KDU�V\IWDW�WLOO�DWW�VWDUWD�PHU�NRQNUHWD�SURFHVVHU�L�
verksamheter och då har vi organiserat en aktivitet i sekvens då samma grupp verksamheter har fått träffas 
ÁHUD�JnQJ�L�VDPPD�NRQVWHOODWLRQ�PHG�IRNXV�Sn�WLOO�H[HPSHO�PDUNQDGVI|ULQJ�µ

%UHGGHQ�DY�LQVDWVHU�KDU�HQOLJW�LQWHUYMXDGH�VWLPXOHUDW�HQ�EUHG�GHODNWLJKHW�IUnQ�GH�ROLND�YHUNVDP� 
KHWHUQD�Gn�YHUNVDPKHWHUQD�KDU�NXQQDW�YDUD�GHODNWLJD�L�ROLND�XWVWUlFNQLQJ�L�IUnJD�RP�WLG��PHQ�RFNVn�
XWLIUnQ�XSSOHYW�NRPSHWHQVXWYHFNOLQJVEHKRY��(Q�DY�GH�LQWHUYMXDGH�SHUVRQHUQD�XWWU\FNHU�VLJ�L�VDPWDO�
PHG�XWYlUGHUDUHQ�HQOLJW�I|OMDQGH�

”Jag kan inte delta hela tiden och jag kände inte att jag ville binda upp mig vid en utbildning där vi skulle  
WUlIIDV�ÁHUD�JnQJHU�Sn�UDG��0HQ�GHW�lU�VN|QW�DWW�LQWH�XWHVOXWDV�XU�SURFHVVHQ�EDUD�I|U�GHW��'HW�lU�XSSODJW�Vn� 
man kan delta utifrån det man själv tycker är vettigt.”



̵̵̰̰

'HW�YDULHUDQGH�GHOWDJDQGHW�L�DNWLYLWHWHU�SnYHUNDU�VMlOYNODUW�L�YLONHQ�XWVWUlFNQLQJ�HQ�SnYHUNDQ�Sn� 
PHGYHUNDQGH�YHUNVDPKHWHU�KDU�NXQQDW�nVWDGNRPPDV�L�UHODWLRQ�WLOO�IRUPXOHUDGH�PnOVlWWQLQJDU�Sn� 
NRUW�VLNW�YLOND�DQJDYV�RYDQ��

'HW�IUDPNRPPHU�L�JHQRPI|UGD�LQWHUYMXHU�DWW�HQ�K|J�DQGHO�DY�GH�LQWHUYMXDGH�XSSOHYHU�DWW�SURMHNWHW�
KDU�KDIW�HQ�UHHOO�SnYHUNDQ�L�UHODWLRQ�WLOO�GH�PnOVlWWQLQJDU�VRP�IRUPXOHUDWV��'HW�IUDPNRPPHU�GRFN�
L�LQWHUYMXHU�DWW�GH�PnOVlWWQLQJDU�VRP�L�K|JVW�XWVWUlFNQLQJ�XSSOHYW�VRP�WLOOIUHGVVWlOOGD�lU�DWW�VNDSD�
P|WHVSODWVHU�VDPW�DWW�HUEMXGD�NRPSHWHQVXWYHFNOLQJ�LQRP�GHODU�DY�I|UHWDJDQGH�Vn�VRP�PDUNQDGV� 
I|ULQJ��YDUXPlUNHVXWYHFNOLQJ�RFK�DIIlUVXWYHFNOLQJ��

9DG�JlOOHU�VNDSDQGHW�DY�P|WHVSODWVHU�IUDPKlYHU�GH�LQWHUYMXDGH�GHWWD�VRP�GHW�VW|UVWD�YlUGHW�DY�GHUDV�
PHGYHUNDQ�L�SURMHNWHW��'HWWD�XWLIUnQ�DWW�GH�XWYHFNODW�VLQ�NRQWDNW�PHG�|YULJD�YHUNVDPKHWHU�YLONHW�
PHGI|UW�XW|NDG�I|UVWnHOVH�I|U�PDUNQDGVSODWVHQ�L�VLQ�KHOKHW�VDPW�XSSPlUNVDPPDGH�DIIlUVP|MOLJKHWHU��
'HWWD�NDQ�W\GOLJJ|UDV�JHQRP�I|OMDQGH�FLWDW�KlPWDGH�XU�LQWHUYMXHU�PHG�UHSUHVHQWDQWHU�I|U�PHG� 
YHUNDQGH�YHUNVDPKHWHU�

µ9L�lU�Q\D�KlU�Sn�/LPKDPQ�RFK�JHQRP�DWW�SUDWD�PHG�DQGUD�I|UHWDJDUH�KDU�YL�I|UVWnWW�DWW�GHW�ÀQQV�HQ�VWDUN�
WUDGLWLRQ�KlU�Sn�/LPKDPQ�RFK�PnQJD�LQIRUPHOOD�UHJOHU�DWW�I|UKnOOD�VLJ�WLOO��'HW�lU�MlWWHVYnUW�DWW�In�UHGD�Sn�
som ny och det påverkar verkligen hur den lokala befolkningen ställer sig till en verksamhet. Genom att prata 
med andra företagare som varit här länge har vi kunnat anpassa vissa delar av vår verksamhet för att locka de 
lokala konsumenterna.”

”Det är många samarbeten man inte tänkt på innan man haft möjlighet att träffa varandra. Genom  
DNWLYLWHWHUQD�L�.8/�3n�/LPKDPQ�KDU�PDQ�NXQQDW�SUDWD�PHG�YDUDQGUD�OLWH�PHU�DYVODSSQDW�RFK�LQIRUPHOOW�RFK�
kunnat hitta gemensamma punkter. Det känns inte lika säljande. Istället har vi hittat punkter där vi  
kan utbyta tjänster som gynnar båda verksamheterna.”

'HWWD�EHNUlIWDV�L�VDPWDO�PHG�SURMHNWlJDUH�RFK�SURMHNWSHUVRQDO�Gn�GHW�L�JHQRPI|UGD�LQWHUYMXHU�
IUDPNRPPHU�DWW�HQ�UDG�NRQNUHWD�VDPDUEHWHQ�NRPPLW�WLOO�VWnQG�VDPW�HQ�LQWHJUHULQJ�DY�ROLND�W\SHU�DY�
YHUNVDPKHWHU�VRP�P|MOLJJMRUW�HWW�XWE\WH�DY�NXQVNDS�

9DG�JlOOHU�NRPSHWHQVXWYHFNOLQJHQ�EOLU�GHW�L�JHQRPI|UGD�LQWHUYMXHU�W\GOLJW�DWW�GHQ�NRPSHWHQV� 
XWYHFNOLQJ�VRP�GH�LQWHUYMXDGH�KDU�OlWWDVW�DWW�UHODWHUD�WLOO�lU�NRQNUHWD�RPUnGHQ�Vn�VRP�PDUNQDGVI|ULQJ��
9DG�JlOOHU�NRPSHWHQV�NULQJ�KnOOEDUKHW�RFK�DQGUD�VW|UUH�RPUnGHQ�EOLU�GHW�L�LQWHUYMXHU�W\GOLJW�DWW�GHVVD�
LQWH�KDPQDU�OlQJVW�IUDP�L�YHUNVDPKHWHUQDV�PHGYHWDQGH�RFK�DWW�GHW�LQWH�KHOOHU�lU�GHVVD�VRP�XSSOHYV�
KD�JHQHUHUDW�VW|UVW�PHUYlUGH��'HWWD�lU�XWLIUnQ�JHQHUHUDG�XWYlUGHULQJVLQIRUPDWLRQ�NRSSODW�WLOO�WYn�
SURFHVVHU�

�� $WW�GH�NRQNUHWD�RPUnGHQD�OlWWDUH�NDQ�KlUOHGDV�WLOO�GHQ�HJQD�YHUNVDPKHWHQ�RFK�GHW�HJQD�DUEHWHW�
�� $WW�GH�NRQNUHWD�RPUnGHQD�XSSOHYV�VRP�OlWWDUH�DWW�RPVlWWD�L�IDNWLVN�KDQGOLQJ�

'HW�IUDPNRPPHU�L�JHQRPI|UGD�LQWHUYMXHU�DWW�GH�LQWHUYMXDGH�YHUNVDPKHWHUQD�L�K|JUH�XWVWUlFNQLQJ�
WDJLW�WLOO�VLJ�GHQ�LQIRUPDWLRQ�L�NRPSHWHQVXWYHFNOLQJVLQVDWVHUQD�VRP�Sn�HWW�W\GOLJW�VlWW�DQNQXWLW�WLOO� 
GHQ�HJQD�YHUNVDPKHWHQ��'HW�IUDPJnU�YLGDUH�DWW�GHQ�LQIRUPDWLRQ�VRP�KDU�I|UPHGODWV�VRP�Sn�HWW�OlWW�
VlWW�NXQQDW�RPIRUPDV�L�HQ�KDQGOLQJ�L�YHUNVDPKHWHQ�KDU�PHGI|UW�HQ�VW|UUH�PHGYHUNDQ��$Y�GH�YHUN� 
VDPKHWHU�VRP�KDU�GHOWDJLW�L�DNWLYLWHWHU�VRP�LQQHEXULW�HQ�VHNYHQV�DY�WUlIIDU�XSSJHU�GH�LQWHUYMXDGH�DWW�
XSSUHSDGH�WUlIIDU�KDU�PHGI|UW�HWW�PHU�DNWLYW�I|UKnOOQLQJVVlWW�WLOO�NRPSHWHQVXWYHFNOLQJVSURFHVVHQ� 
RFK�HQ�K|JUH�P|MOLJKHW�DWW�VNDSD�HQ�W\GOLJ�NRSSOLQJ�PHOODQ�GHQ�HJQD�YHUNVDPKHWHQ�RFK�NRPSHWHQV� 
XWYHFNOLQJHQ��



̶̶̰̰

'HW�IUDPNRPPHU�DWW�HQ�GHO�DY�GHQ�LQIRUPDWLRQ�RFK�NXQVNDS�VRP�KDU�I|UPHGODWV�LQRP�UDPHQ�I|U�
SURMHNWHW�.8/�3n�/LPKDPQ�LQWH�KDU�RPVDWWV�L�GH�PHGYHUNDQGH�YHUNVDPKHWHUQD��'HWWD�EHVNULYV�L�
LQWHUYMXHUQD�XWLIUnQ�WYn�DVSHNWHU�

�� (Q�DYVDNQDG�DY�WLG�I|U�DWW�RPDUEHWD�I|UPHGODG�NXQVNDS�WLOO�YHUNVDPKHWHQV�NRQWH[W�
�� (Q�DYVDNQDG�DY�VWUXNWXU�VWUDWHJL�I|U�DWW�RPVlWWD�I|UPHGODG�NXQVNDS�WLOO�YHUNVDPKHWHQV�NRQWH[W�

'HWWD�KDU�LQQHEXULW�HQ�EHW\GDQGH�SnYHUNDQVIDNWRU�Sn�GHW�UHVXOWDW�VRP�KDU�JHQHUHUDWV�WLOO�I|OMG�DY� 
SURMHNWHW��3URMHNWlJDUH�RFK�SURMHNWSHUVRQDO�PHQDU�L�LQWHUYMXHU�DWW�GHW�YDULW�HQ�DYYlJQLQJ�KXU�SURMHNWHW�
YDOW�DWW�I|UKnOOD�VLJ�WLOO�GHW�VRP�VNHU�L�UHVSHNWLYH�YHUNVDPKHW�

µ)|U�GHW�I|UVWD�lU�GHW�HQ�UHVXUVIUnJD�WLOO�YLVV�GHO��9L�KDU�VW|WWDW�YHUNVDPKHWHU�PHU�KDQGV�RQ�L�DYJUlQVDGH� 
SURFHVVHU�PHQ�GHW�ÀQQV�VnNODUW�HQ�JUlQV�L�KXU�P\FNHW�PDQ�NDQ�J|UD�GHW��)UDPI|UDOOW�lU�GHW�GRFN�HQ�IUnJD�RP�
att vi inte har något ansvar och mandat att gå in och peka på hur olika verksamheter bedrivs. Jag tror att det 
hade varit bra om verksamheterna själva i så fall bjöd in oss för att vara med i de processerna i det fall de har 
det behovet. Det blir konstigt annars.”

3URMHNWlJDUH�RFK�SURMHNWSHUVRQDO�PHQDU�YLGDUH�DWW�GHW�lU�YLNWLJW�DWW�VH�.8/�3n�/LPKDPQ�VRP�HQ�
E|UMDQ�Sn�HQ�OnQJ�SURFHVV�RFK�DWW�GHQQD�SURFHVV�EHK|YHU�Jn�L�YLVVD�VWHJ�LQQDQ�HQ�RSWLPDO�SnYHUNDQ�
XSSQnV��'H�PHQDU�DWW�YHUNVDPKHWHUQDV�VlWW�DWW�I|UKnOOD�VLJ�WLOO�NRPSHWHQVXWYHFNOLQJVSURFHVVHQ�KDU�
XWYHFNODWV�HIWHUKDQG�RFK�DWW�GHW�I|UKRSSQLQJVYLV�NRPPHU�DWW�IRUWVlWWD�Vn�RFK�DWW�PDQ�RFNVn�EHK|YHU�
I|UKnOOD�VLJ�WLOO�DWW�GHQQD�SURFHVV�LQWH�NDQ�VN\QGDV�Sn�L�YLONHQ�XWVWUlFNQLQJ�VRP�KHOVW��'HWWD�EHNUlIWDV 
L�LQWHUYMXHU�PHG�SHUVRQHU�VRP�PHGYHUNDW�L�DNWLYLWHWHU�

”Vi har börjat ändra på lite saker, som att göra om vår hemsida och marknadsföra oss annorlunda. Jag vet att 
GHW�ÀQQV�P\FNHW�PHU�YL�VNXOOH�NXQQD�J|UD��RFK�YL�NRPPHU�J|UD�P\FNHW�PHU�OlQJUH�IUDP��'HW�lU�RULPOLJW�DWW�DOOW�
ska ske nu. Vi måste kunna bedriva vår vanliga verksamhet och ha en fortsatt stabilitet och hög kvalitet på 
den. Vi kan inte vända upp och ner på allt på en gång.”

9lUW�DWW�QRWHUD�lU�DWW�GHW�IUDPNRPPHU�L�JHQRPI|UGD�LQWHUYMXHU�DWW�GHW�ÀQQV�YHUNVDPKHWHU�

ƪȳȺȳɄȯȼɂȯΎɂɀȳȼȲȳɀΎȽȱȶΎȻʔȼɁɂȳɀ
'HW�IUDPNRPPHU�DY�JHQHUHUDG�XWYlUGHULQJVLQIRUPDWLRQ�DWW�SURMHNWHW�KDU�KDIW�HQ�SnYHUNDQ�Sn�
HQVNLOGD�YHUNVDPKHWHU�L�UHODWLRQ�WLOO�GH�PnOVlWWQLQJDU�VRP�IRUPXOHUDGHV�L�SURMHNWDQV|NDQ�LQOlPQDG� 
WLOO�(6)�UnGHW�JlOODQGH�SnYHUNDQ�Sn�NRUW�VLNW��6NDSDQGH�DY�PLOM|HU�I|U�OlUDQGH�RFK�VDPYHUNDQ�KDU�
UHVXOWHUDW�L�HQ�NXQVNDSV|NQLQJ�L�UHODWLRQ�WLOO�DYJUlQVDGH�RPUnGHQ�VDPW�HWW�DQWDO�NRQNUHWD�XWYHFNODGH�
VDPDUEHWHQ�VRP�EDVHUDV�Sn�HWW�XWE\WH�DY�YDURU�RFK�WMlQVWHU��

2UJDQLVHULQJHQ�DY�GH�DNWLYLWHWHU�VRP�KDU�JHQRPI|UWV�LQRP�UDPHQ�I|U�SURMHNWHW�KDU�VWLPXOHUDW�HQ�
EUHG�GHODNWLJKHW�Gn�YHUNVDPKHWHU�KDU�NXQQDW�YlOMD�DWW�HQJDJHUD�VLJ�L�ROLND�RPIDWWQLQJ�RFK�LQRP�ROLND�
NXQVNDSVRPUnGHQ�XWLIUnQ�EHKRY�RFK�I|UXWVlWWQLQJDU�

'n�HQ�EUHG�GHODNWLJKHW�KDU�YDULW�HQ�W\GOLJ�DPELWLRQ�PHQDU�XQGHUWHFNQDG�DWW�KXU�OnQJWJnHQGH�SnYHUNDQ�
VRP�KDU�NXQQDW�nVWDGNRPPDV�L�UHVSHNWLYH�YHUNVDPKHW�KDU�EHJUlQVDWV��8QGHUWHFNQDG�PHQDU�GRFN�DWW�
GHW�VlWW�SURMHNWHW�KDU�YDOW�DWW�GLVSRQHUD�VLQD�UHVXUVHU�Sn�KDU�YDULW�lQGDPnOVHQOLJW�XWLIUnQ�DPELWLRQHQ�



̷̷̰̰

DWW�LQOHGD�HQ�XWYHFNOLQJVSURFHVV�EDVHUDG�Sn�KHOD�/LPKDPQ�VRP�PDUNQDGVSODWV�Gn�GHW�L�SURMHNW� 
DQV|NDQ�W\GOLJJ|UV�DWW�HQ�PRELOLVHULQJ�DY�GHQ�VDPODGH�NUDIWHQ�IUnQ�ROLND�VHNWRUHU��YHUNVDPKHWHU�RFK�
SHUVRQHU�lU�HWW�YLNWLJW�I|UVWD�VWHJ��'HW�IUDPNRPPHU�DY�WLOOJlQJOLJ�XWYlUGHULQJVLQIRUPDWLRQ�DWW�GHWWD�
VlWW�DWW�DUEHWH�KDU�YlFNW�LQWUHVVH�RFK�YLOMD�WLOO�XWYHFNOLQJ�KRV�HQ�EHW\GDQGH�DQGHO�DY�GH�YHUNVDPKHWHU�
VRP�YHUNDU�Sn�/LPKDPQ�

)|U�DWW�VlNUD�HQ�K|JUH�SnYHUNDQ�Sn�UHVSHNWLYH�YHUNVDPKHW�VNXOOH�HWW�PHU�YHUNVDPKHWVQlUD�NRQFHSW�
NXQQD�XWIRUPDV��8QGHUWHFNQDG�PHQDU�GRFN�DWW�GHWWD�SHUVSHNWLY�NDQ�EHDNWDV�L�HQ�IRUWVDWW�XWYHFNOLQJV� 
SURFHVV�

9lUW�DWW�QRWHUD�lU�DWW�UHVXOWDWHW�DY�SURMHNWHWV�SnYHUNDQ�Sn�NRUW�VLNW�KDU�YDULW�VYnU�DWW�EHOlJJD�XWLIUnQ�DWW�
GH�PHGYHUNDQGH�YHUNVDPKHWHUQD�YLG�LQKlPWQLQJ�DY�XWYlUGHULQJVLQIRUPDWLRQ�XWWU\FNW�DWW�GH�XSSOHYHU�
NRPSHWHQVXWYHFNOLQJVSURFHVVHQ�VRP�SnJnHQGH�YDUI|U�GH�KDU�VYnUW�DWW�VNDSD�GLVWDQV�I|U�DWW�EHG|PD�
SnYHUNDQ�Sn�RUJDQLVDWLRQHQ��8QGHUWHFNQDG�PHQDU�DWW�GHWWD�KDU�PHGI|UW�DWW�GH�UHVXOWDW�VRP�IUDPKlYV�
DY�GH�LQWHUYMXDGH�lU�DY�SUDNWLVN�RFK�NRQNUHW�DUW��,�GHW�IDOO�PHU�DEVWUDNWD�YlUGHQ�KDU�JHQHUHUDWV�PHQDU�
XQGHUWHFNQDG�DWW�GHVVD�E|U�NDUWOlJJDV�OlQJUH�IUDP�Gn�GHW�lU�P|MOLJW�I|U�YHUNVDPKHWHUQD�DWW�EHDNWD�
SURFHVVHQ�XU�HWW�KHOLNRSWHUSHUVSHNWLY�



̸̸̰̰

ƨɀȽȸȳȹɂȳɂɁΎȯɀȰȳɂȳΎȷΎɀȳȺȯɂȷȽȼΎɂȷȺȺΎ 
ȾɐɄȳɀȹȯȼΎȾɐΎȺɐȼȵΎɁȷȹɂ
,�DNWXHOOW�DYVQLWW�SUHVHQWHUDV�LQIRUPDWLRQ�JlOODQGH�SURMHNWHWV�DUEHWH�L�UHODWLRQ�WLOO�SnYHUNDQ�Sn�OnQJ�
VLNW��'HWWD�LQQHElU�DWW�GHW�DUEHWH�VRP�JHQRPI|UWV�L�SURMHNWHW�KlUOHGV�WLOO�SnYHUNDQ�Sn�RUJDQLVDWLRQV�
RFK�VWUXNWXUQLYn��,QIRUPDWLRQHQ�UHODWHUDV�WLOO�6RFLDOIRQGHQV�LQWHQWLRQHU�VDPW�IRUPXOHUDGH�PnOVlWWQLQJDU�
L�SURMHNWHW�JlOODQGH�SnYHUNDQ�Sn�OnQJ�VLNW��,QIRUPDWLRQHQ�L�DNWXHOOW�DYVQLWW�SUHVHQWHUDV�HQOLJW�I|OMDQGH�
VWUXNWXU�

�� 6RFLDOIRQGHQV�LQWHQWLRQHU
�� )RUPXOHUDGH�PnOVlWWQLQJDU�JlOODQGH�SnYHUNDQ�Sn�OnQJ�VLNW
�� .YDQWLWDWLY�XWYlUGHULQJVLQIRUPDWLRQ
�� .YDOLWDWLY�XWYlUGHULQJVLQIRUPDWLRQ
�� 5HOHYDQWD�WUHQGHU�RFK�P|QVWHU

ƫȽȱȷȯȺȴȽȼȲȳȼɁΎȷȼɂȳȼɂȷȽȼȳɀ
,�SURJUDPVNULYQLQJHQ�I|U�6RFLDOIRQGHQ�����������nWHUÀQQV�I|OMDQGH�IRUPXOHULQJ�

”Tillgång på arbetskraft med rätt kompetens är, enligt den nationella strategin för regional konkurrenskraft, 
entreprenörskap och sysselsättning, en förutsättning för att utvecklingen av näringsliv och annan verksamhet i 
arbetslivet inte ska hämmas. I många avseenden har Sverige redan idag en väl utbildad arbetskraft, men den 
snabba teknikutvecklingen och omstruktureringar inom privat och offentlig sektor kräver att sysselsatta kvinnor 
och män ständigt kompetensutvecklas. Med relevant kompetens förbättras individens möjligheter att stanna kvar 
i arbetslivet.”

6RP�W\GOLJJ|UV�DY�FLWDWHW�RYDQ�ÀQQV�GHW�L�6RFLDOIRQGHQ�HQ�LQWHQWLRQ�DWW�JHQRP�NRPSHWHQV� 
XWYHFNOLQJVSURMHNW�VlNUD�HWW�IRUWVDWW�GHOWDJDQGH�Sn�DUEHWVPDUNQDGHQ�I|U�GH�SHUVRQHU�VRP�ÀQQV� 
Sn�DUEHWVPDUNQDGHQ��,�VDPPD�GRNXPHQW�DQJHV�I|OMDQGH�

”Inom ramen för programområdet ska satsningar göras på att förnya och utveckla sysselsattas kompetens.  
Med ökad kompetens stärks den sysselsattes möjligheter att klara pågående strukturomvandling. Givet  
programmets syfte att bidra till ökad tillväxt och sysselsättning är kompetensutveckling av företagare särskilt 
EHW\GHOVHIXOO��6DWVQLQJDU�Sn�NRPSHWHQVXWYHFNOLQJ�PHG�IRNXV�Sn�HQWUHSUHQ|UVNDS�NDQ�ELGUD�WLOO�DWW�ÁHU�VWDUWDU�
I|UHWDJ�RFK�WLOO�DWW�EHÀQWOLJD�I|UHWDJDUH�NDQ�XWYHFNOD�VLQ�YHUNVDPKHW�µ

'HVVD�UHVRQHPDQJ�VWlPPHU�YlO�|YHUHQV�PHG�GH�PnO�VRP�ÀQQV�IRUPXOHUDGH�I|U�SURMHNWHW�.8/�3n�
/LPKDPQ�YLOND�ÀQQV�IRUPXOHUDGH�QHGDQ��

9lUW�DWW�QRWHUD�lU�DWW�JHQRPI|UDQGHW�DY�SURMHNW�LQRP�6RFLDOIRQGHQ�lPQDU�UHVXOWHUD�L�HQ�SnYHUNDQ�Sn�
WUH�QLYnHU��LQGLYLGQLYn��RUJDQLVDWLRQVQLYn�RFK�VWUXNWXUQLYn��,�GHWWD�DYVQLWW�EHU|UV�HQGDVW�VWUXNWXUQLYn�
VRP�UHODWHUDU�WLOO�HWW�HIIHNWSHUVSHNWLY�²�GHW�YLVV�VlJD�HWW�OnQJVLNWLJW�WLGVSHUVSHNWLY���



̱̯̱̯

ƞȽɀȻɃȺȳɀȯȲȳΎȻɐȺɁɍɂɂȼȷȼȵȯɀΎȵɍȺȺȯȼȲȳΎ 
ȾɐɄȳɀȹȯȼΎȾɐΎȺɐȼȵΎɁȷȹɂ

9DG�JlOOHU�GH�PnOVlWWQLQJDU�VRP�ÀQQV�IRUPXOHUDGH�JlOODQGH�|QVNDG�SnYHUNDQ�Sn�OnQJ�VLNW� 
IUDPNRPPHU�GHW�DWW�GHQ�|YHUJULSDQGH�PnOVlWWQLQJHQ�PHG�SURMHNWHW�lU�I|OMDQGH�

µ'HQ�|YHUJULSDQGH�PnOELOGHQ�lU�DWW�|ND�NRPSHWHQVHQ��VDPYHUNDQ��HQWUHSUHQ|UVNDSHW�I|U�DWW�DWWUDKHUD�ÁHU�
I|UHWDJDUH�Sn�RFK�WLOO�/LPKDPQ��gND�VDPYHUNDQ�RFK�I|UVWnHOVHQ�PHOODQ�IDVWLJKHWVlJDUH��KDQGHO��LGHHOOD�RUJDQL�
VDWLRQHU��ÀVNHULQlULQJHQ��WXULVPQlULQJHQ�VDPW�|YULJW�QlULQJVOLY�RFK�VWDG�I|U�DWW�P|WD�GLIIHUHQWLHULQJHQ�VRP�VNHU�
på den nya konsumentmarknaden.”

8W|YHU�GHQQD�|YHUJULSDQGH�PnOVlWWQLQJ�DQJHV�HWW�DQWDO�VSHFLÀFHUDGH�PnOVlWWQLQJDU�YDG�JlOOHU�SnYHUNDQ�
Sn�OnQJ�VLNW�L�GHQ�DQV|NDQ�VRP�OlPQDGHV�LQ�WLOO�(6)�UnGHW�LQI|U�JHQRPI|UDQGHW�DY�SURMHNWHW�

�� $WW�|ND�P|MOLJKHWHUQD�I|U�DWW�VNDSD�HQ�LQQRYDWLY�NXOWXU�JHQRP�DWW�VWLPXOHUD�VDPDUEHWH�PHOODQ�
ROLND�I|UHWDJVNXOWXUHU��YHUNVDPKHWHU�RFK�PlQQLVNRU

�� $WW�VNDSD�I\VLVND�RFK�GLJLWDOD�OlUDQGHPLOM|HU�I|U�VDPYHUNDQ�PHOODQ�PlQQLVNRU��YHUNVDPKHWHU� 
RFK�NXOWXUHU�VDPW�DWW�VNDSD�OlUDQGHPLOM|HU�VRP�VNDSDU�I|UXWVlWWQLQJDU�I|U�RFK�XSSPXQWUDU� 
WLOO�HWW�OLYVOnQJW�OlUDQGH�KRV�LQGLYLG�RFK�I|UHWDJ�

�� 6NDSD�I|UXWVlWWQLQJDU�I|U�Q\D�HWDEOHULQJDU�RFK�PRWYHUND�DWW�EHÀQWOLJD�YHUNVDPKHWHU�OlJJV�QHU�
�� 6NDSD�I|UVWnHOVH��|SSHQKHW�RFK�WROHUDQV�RFK�PRWYHUND�GLVNULPLQHULQJ�
�� gND�NXQVNDSHQ�RFK�I|UVWnHOVH�I|U�LQGLYLGHQV�RFK�I|UHWDJHQV�UROOHU�RFK�DQVYDU�L�DWW�VNDSD�HWW� 

KnOOEDUW�VDPKlOOH�
�� %LGUD�WLOO�HWW�|NDW�HQWUHSUHQ|ULHOOW�I|UKnOOQLQJVVlWW�RFK�VNDSD�P|MOLJKHWHU�I|U�Q\D�RFK�EHÀQWOLJD�

YHUNVDPKHWHU�DWW�XWYHFNODV�
�� 6NDSD�P|WHVSODWVHU�I|U�VDPYHUNDQ�
�� $WW�VNDSD�HQ�XWYHFNOLQJ�I|U�LQGLYLGHU�RFK�YHUNVDPKHWHU�VRP�ÀQQV�UHSUHVHQWHUDGH�Sn�/LPKDPQ�
�� %LGUD�WLOO�DWW�I|UGRPDU�VRP�ÀQQV�VnYlO�Sn�VRP�WLOO�/LPKDPQ�PLQVNDU�JHQRP�|NDG�|SSHQKHW� 

RFK�WROHUDQV�
�� 8WYHFNOD�LQGLYLG��DUEHWVSODWV�RFK�VDPKlOOH�Sn�HWW�VlWW�VRP�VWLPXOHUDU�WLOOJlQJOLJKHW�REHURHQGH� 

DY�IXQNWLRQVKLQGHU��HWQLVN�KlUNRPVW�HOOHU�DQGUD�IDNWRUHU�VRP�E\JJHU�Sn�I|UGRPDU�
�� 6WlUND�YHUNVDPKHWHU�RFK�RUJDQLVDWLRQHU�VRP�SULRULWHUDU�DUEHWH�PHG�&65
�� gNDG�WLOOYl[W�RFK�HQ�|NDG�EHV|NVIUHNYHQV�VRP�L�VLQ�WXU�OHGHU�WLOO�|NDG�V\VVHOVlWWQLQJ

6RP�IUDPJnU�DY�RYDQVWnHQGH�OLVWD�KDU�SURMHNWHW�L�GHQ�DQV|NDQ�VRP�OlPQDGHV�LQ�WLOO�(6)�UnGHW�OLVWDW�HQ�
UDG�PnO�I|U�SnYHUNDQ�Sn�OnQJ�VLNW��'HW�IUDPJnU�L�LQWHUYMXHU�DWW�SURMHNWHW�KDU�DUEHWDW�PHG�PnOVlWWQLQJDUQD� 
XWLIUnQ�DWW�GH�lU�WlWW�VDPPDQNRSSODGH�RFK�NDQ�VHV�VRP�LQWHJUHUDGH�GHODU��,�HQOLJKHW�PHG�GHWWD�UHVRQHPDQJ�
SUHVHQWHUDV�JHQHUHUDG�XWYlUGHULQJVLQIRUPDWLRQ�XWLIUnQ�DWW�RYDQ�UHGRYLVDGH�PnOVlWWQLQJDU�lU�LQWHJUHUDGH�� 
,QIRUPDWLRQHQ�NRPPHU�GRFN�WD�VLQ�XWJnQJVSXQNW�L�I|OMDQGH�WUH�PnOVlWWQLQJDU�XQGHU�YLOND�|YULJD�
PnOVlWWQLQJDU�NDQ�LQRUGQDV�

�� $WW�VNDSD�I\VLVND�RFK�GLJLWDOD�OlUDQGHPLOM|HU�I|U�VDPYHUNDQ�PHOODQ�PlQQLVNRU��YHUNVDPKHWHU�RFK�
NXOWXUHU�VDPW�DWW�VNDSD�OlUDQGHPLOM|HU�VRP�VNDSDU�I|UXWVlWWQLQJDU�I|U�RFK�XSSPXQWUDU�WLOO�HWW�
OLYVOnQJW�OlUDQGH�KRV�LQGLYLG�RFK�I|UHWDJ�
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�� %LGUD�WLOO�HWW�|NDW�HQWUHSUHQ|ULHOOW�I|UKnOOQLQJVVlWW�RFK�VNDSD�P|MOLJKHWHU�I|U�Q\D�RFK�EHÀQWOLJD�
YHUNVDPKHWHU�DWW�XWYHFNODV�

�� gNDG�WLOOYl[W�RFK�HQ�|NDG�EHV|NVIUHNYHQV�VRP�L�VLQ�WXU�OHGHU�WLOO�|NDG�V\VVHOVlWWQLQJ

ƣɄȯȼɂȷɂȯɂȷɄΎɃɂɄɍɀȲȳɀȷȼȵɁȷȼȴȽɀȻȯɂȷȽȼ
,�HQ�LQOHGQLQJVHQNlW�VRP�JHQRPI|UGHV�L�QRYHPEHU������RPEDGV�GH�VYDUDQGH�WD�VWlOOQLQJ�WLOO�I|OMDQGH�
SnVWnHQGH��-DJ�I|UYlQWDU�PLJ�DWW�GH�DNWLYLWHWHU�VRP�EHGULYV�XQGHU�SURMHNWHW�.8/�3n�/LPKDPQ�NRPPHU�OHGD�
WLOO�HQ�XWYHFNOLQJ�DY�QlULQJVOLYHW�Sn�/LPKDPQ��'H�VYDUDQGH�XSSJDY�I|OMDQGH�VYDU�

1/ Instämmer inte alls

2/

3/

4/

5/ Instämmer helt

Uppgift saknas

58 % 42%

6RP�IUDPJnU�DY�FLUNHOGLDJUDPPHW�RYDQ�I|UYlQWDGH�VLJ������DWW�JHQRPI|UDQGHW�DY�SURMHNWHW�VNXOOH�
OHGD�WLOO�HQ�XWYHFNOLQJ�DY�QlULQJVOLYHW�Sn�/LPKDPQ��'HWWD�I|OMGHV�XSS�L�JHQRPI|UG�DYVOXWQLQJVHQNlW�
Gn�GH�VYDUDQGH�RPEDGV�WD�VWlOOQLQJ�WLOO�I|OMDQGH�SnVWnHQGH��-DJ�XSSOHYHU�DWW�GH�DNWLYLWHWHU�VRP�KDU�JHQRP� 
I|UWV�XQGHU�SURMHNWHW�.8/�3n�/LPKDPQ�KDU�OHWW�WLOO�HQ�XWYHFNOLQJ�DY�QlULQJVOLYHW�L�/LPKDPQ��'H�VYDUDQGH�
XSSJDY�I|OMDQGH�VYDU�

1/ Instämmer inte alls

2/

3/

4/

5/ Instämmer helt

19 %

42 %

29 %

10 %
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6RP�IUDPJnU�DY�RYDQ�UHGRYLVDGH�VLIIURU�LQVWlPPHU�����L�K|J�XWVWUlFNQLQJ�HOOHU�KHOW�PHG�RYDQ�
UHGRYLVDGH�SnVWnHQGH��9lUW�DWW�QRWHUD�lU�GRFN�DWW�GH�VYDUDQGH�L�DYVOXWQLQJVHQNlWHQ�RFNVn�RPEDGV�WD�
VWlOOQLQJ�WLOO�I|OMDQGH�SnVWnHQGH��-DJ�XSSOHYHU�DWW�GHW�ÀQQV�EHKRY�DY�DWW�XWYHFNOD�QlULQJVOLYHW�Sn�/LPKDPQ� 
����XSSJDY�DWW�GH�LQVWlPGH�L�K|J�XWVWUlFNQLQJ�HOOHU�KHOW�PHG�GHWWD�SnVWnHQGH�YLONHW�VSHJODU�HWW� 
IRUWVDWW�EHKRY�DY�GHWWD�DUEHWH��

ƣɄȯȺȷɂȯɂȷɄΎɃɂɄɍɀȲȳɀȷȼȵɁȷȼȴȽɀȻȯɂȷȽȼ
9DG�JlOOHU�GHQ�LQIRUPDWLRQ�VRP�SUHVHQWHUDV�L�DNWXHOO�GHO�EDVHUDV�GHQQD�Sn�JHQRPI|UG�JUXSSGLDORJ�
PHG�SURMHNWHWV�UHIHUHQVJUXSS��LQWHUYMXHU�PHG�VH[�PHGYHUNDQGH�I|UHWDJ��GLDORJ�PHG�SURMHNWlJDUH�RFK�
SURMHNWSHUVRQDO�RFK�LQWHUYMXHU�PHG�WUH�XWELOGDUH�VRP�YDULW�LQYROYHUDGH�L�SURMHNWYHUNVDPKHWHQ��

9DG�JlOOHU�SURMHNWHWV�SnYHUNDQ�Sn�OnQJ�VLNW�KDU�XQGHUWHFNQDG�KDIW�EHJUlQVDGH�P|MOLJKHWHU�DWW�
NDUWOlJJD�GHWWD�RFK�GUD�VOXWVDWVHU�NULQJ�GHWWD��'HWWD�Gn�HQ�EHW\GDQGH�DQGHO�DY�LQWHUYMXDGH�SDUWHU�KDU�
KDIW�VYnULJKHWHU�DWW�EHVNULYD�RFK�UHVRQHUD�NULQJ�GHQ�OnQJVLNWLJD�SnYHUNDQ��'HW�KDU�GRFN�L�LQWHUYMXHU�
IUDPNRPPLW�LQIRUPDWLRQ�VRP�lU�LQWUHVVDQW�DWW�EHDNWD�L�UHODWLRQ�WLOO�SnYHUNDQ�Sn�OnQJ�VLNW��

'HW�KDU�L�JHQRPI|UGD�LQWHUYMXHU�IUDPNRPPLW�DWW�GH�LQWHUYMXDGH�DNW|UHUQD�VHU�SURMHNWHW�.8/�3n� 
/LPKDPQ�VRP�HQ�GHO�L�HQ�OlQJUH�XWYHFNOLQJVSURFHVV�VRP�EHK|YHU�IRUWVlWWD�lYHQ�HIWHU�SURMHNWHWV�
VOXW��'HW�ÀQQV�L�RUJDQLVDWLRQHQ�HWW�YLVLRQVGRNXPHQW�JlOODQGH�/LPKDPQ�VRP�PDUNQDGVSODWV�I|U�IHP�
nU�IUDP�L�WLGHQ��3URMHNWlJDUHQ�VHU�GHWWD�VRP�SRVLWLYW�PHQ�PHQDU�DWW�WLGVSHUVSHNWLYHW�NXQGH�YDULW�
lQQX�OlQJUH�RFK�DWW�HQ�W\GOLJDUH�VWUDWHJL�I|U�DWW�XSSQn�YLVLRQHQ�VNXOOH�NXQQD�IRUPDV��9DG�JlOOHU�GH�
LQWHUYMXDGH�YHUNVDPKHWHUQD�VRP�lU�PHGOHPPDU�L�3n�/LPKDPQ�IUDPNRPPHU�GHW�DWW�NXQVNDSHQ�RP�
3n�/LPKDPQV�YLVLRQVDUEHWH�lU�EHJUlQVDW��'HW�IUDPNRPPHU�YLGDUH�DWW�GH�LQWHUYMXDGH�YHUNVDPKHWHUQD�
lU�PnQ�RP�DWW�HWW�IRUWVDWW�XWYHFNOLQJVDUEHWH�IRUWVlWWHU��IRUPHUQD�I|U�GHWWD�NDQ�GH�LQWHUYMXDGH�GRFN�
LQWH�VSHFLÀFHUD��

'HW�IUDPJnU�DY�LQWHUYMXDGH�UHSUHVHQWDQWHU�I|U�YHUNVDPKHWHU�VRP�GHOWDJLW�L�SURMHNWSURFHVVHQ�DWW�
GHQ�W\GOLJD�XWYHFNOLQJVLGp�VRP�SURMHNWlJDUH�WLOOVDPPDQV�PHG�SURMHNWSHUVRQDO�KDU�YDULW�DY�VWRU�YLNW��
,QWHUYMXDGH�UHSUHVHQWDQWHU�I|U�YHUNVDPKHWHU�VHU�lYHQ�IRUWVlWWQLQJVYLV�DWW�GHW�EHK|YHU�ÀQQDV�HQ�
ElUDUH�DY�XWYHFNOLQJVLGpQ��'HWWD�I|U�DWW�VlNUD�HQ�OnQJVLNWLJKHW�L�XWYHFNOLQJVLGpQ�VDPW�VlNUD�HQ�JRG�
NYDOLWHW�L�XSSOlJJHW�DY�GHW�DUEHWH�VRP�EHGULYV�L�V\IWH�DWW�XWYHFNOD�/LPKDPQ�VRP�PDUNQDGVSODWV��

,QJHQ�DY�GH�LQWHUYMXDGH�UHSUHVHQWDQWHUQD�I|U�PHGYHUNDQGH�YHUNVDPKHWHU�O\IWHU�L�LQWHUYMXHU�PHG�
XWYlUGHUDUHQ�VLQ�HJHQ�UROO�L�DWW�VlNUD�HQ�IRUWVDWW�SRVLWLY�XWYHFNOLQJ�DY�GHQ�HJQD�YHUNVDPKHWHQ��GH�
VDPDUEHWHQ�VRP�VNDSDWV�RFK�GHQ�IRUWVDWWD�XWYHFNOLQJHQ�DY�/LPKDPQ�VRP�PDUNQDGVSODWV�� 
,VWlOOHW�SHNDU�GH�LQWHUYMXDGH�Sn�EHW\GHOVHQ�DY�SURMHNWlJDUHQV�IRUWVDWWD�UROO�VDPW�GHW�IDNWXP�DWW�GHW�Sn� 
/LPKDPQ�QX�E\JJW�PnQJD�Q\D�OlJHQKHWHU�YLONHW�NRPPHU�OHGD�WLOO�HQ�LQÁ\WWQLQJ�DY�SRWHQWLHOOD�NXQGHU��

,�HQ�LQWHUYMX�PHG�SURMHNWlJDUH�RFK�SURMHNWSHUVRQDO�XSSJHU�GHVVD�DWW�GHW�lU�DY�YLNW�DWW�IUDPnW� 
LQWH�I|UOLWD�VLJ�Sn�DWW�LQÁ\WWQLQJ�DY�ÁHU�SRWHQWLHOOD�NXQGHU�JHU�HQ�DXWRPDWLVN�IRUWVDWW�XWYHFNOLQJ�DY�
/LPKDPQ�VRP�PDUNQDGVSODWV��'HWWD�lU�LQWH�UHDOLVWLVNW�PHQDU�GH�Gn�NXQGHU�LGDJ�lU�P\FNHW�PHU�PRELOD�
RFK�NDQ�SULRULWHUD�WUDQVSRUWVWUlFND�I|U�DWW�Qn�GHQ�NRQVXPHQWXSSOHYHOVH�VRP�HIWHUIUnJDV�

3URMHNWlJDUHQ�RFK�SURMHNWPHGDUEHWDUQD�PHQDU�WYlUWRP�DWW�HQ�P\FNHW�DNWLY�VWUDWHJL�I|U�HQ�IRUWVDWW�
XWYHFNOLQJ�E|U�XSSDUEHWDV��'H�PHQDU�YLGDUH�DWW�GH�PHGHO�VRP�6RFLDOIRQGHQ�ELGUDJLW�PHG�LQRP�
UDPHQ�I|U�SURMHNWHW�.8/�3n�/LPKDPQ�KDU�HQ�DYJ|UDQGH�IDNWRU�I|U�DWW�nVWDGNRPPD�HQ�E|UMDQ�Sn�HQ�
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XWYHFNOLQJ�DY�/LPKDPQ�VRP�PDUNQDGVSODWV�XWLIUnQ�SnYHUNDQ�Sn�OnQJ�VLNW�PHQ�DWW�GHW�ÀQQV�EHKRY�DY�
IRUWVDWWD�VDWVQLQJDU�I|U�DWW�VlNUD�HQ�OnQJVLNWLJ�SnYHUNDQ��

,�JHQRPI|UG�LQWHUYMX�PHG�SURMHNWlJDUH�RFK�SURMHNWPHGDUEHWDUH�IUDPNRPPHU�GHW�YLGDUH�DWW�SURMHNWHW� 
XW|YHU�JHQHUHUDGH�UHVXOWDW�L�IRUP�DY�NRPSHWHQVXWYHFNOLQJ�RFK�VNDSDQGHW�DY�P|WHVSODWVHU�JHQHUHUDWV�
\WWHUOLJDUH�HWW�UHVXOWDW�VRP�lU�DY�YLNW�I|U�SnYHUNDQ�Sn�OnQJ�VLNW��SURMHNWHW�KDU�W\GOLJJMRUW�YLOND�IRNXV� 
RPUnGHQ�VRP�VWnU�Sn�WXU�L�HQ�IRUWVDWW�XWYHFNOLQJVSURFHVV��3URMHNWlJDUHQ�PHQDU�GRFN�DWW�GH�HNRQRPLVND� 
UHVXUVHU�VRP�ÀQQV�WLOOJlQJOLJD�L�3n�/LPKDPQ�VRP�RUJDQLVDWLRQ�lU�DYJ|UDQGH�I|U�L�YLONHQ�XWVWUlFNQLQJ�
HWW�IRUWVDWW�XWYHFNOLQJVDUEHWH�NDQ�EHGULYDV��3URMHNWlJDUHQ�SnSHNDU�DWW�GH�SHUVRQHOOD�UHVXUVHUQD�PLQVNDU� 
YLG�SURMHNWVOXW�YLONHW�NRPPHU�LQQHElUD�HQ�EHW\GDQGH�SnYHUNDQ�Sn�IRUWVDWW�DUEHWH�

8U�HWW�OnQJVLNWLJW�SHUVSHNWLY�lU�GHW�YLGDUH�YlUW�DWW�EHDNWD�DWW�3n�/LPKDPQ�InU�HNRQRPLVNW�VW|G�DY�
0DOP|�6WDG��%HVOXW�RP�GHWWD�VW|G�VWUlFNHU�VLJ�WLOO������YDUI|U�3n�/LPKDPQ�HM�YHW�YLONHW�HNRQRPLVNW�
XWU\PPH�VRP�NRPPHU�DWW�ÀQQDV�I|U�DWW�EHGULYD�XWYHFNOLQJVDUEHWH�L�UHODWLRQ�WLOO�/LPKDPQ�VRP�
PDUNQDGVSODWV��3URMHNWlJDUH�RFK�SURMHNWPHGDUEHWDUH�PHQDU�DWW�PLQVNDGH�P|MOLJKHWHU�DWW�EHGULYD�
XWYHFNOLQJ�PHG�3n�/LPKDPQ�VRP�SODWWIRUP�Sn�HWW�EHW\GDQGH�VlWW�VNXOOH�SnYHUND�XWYHFNOLQJHQ�DY�
/LPKDPQ�VRP�PDUNQDGVSODWV�QHJDWLYW��'HWWD�VW\UNV�DY�JHQRPI|UGD�LQWHUYMXHU�PHG�UHSUHVHQWDQWHU�
I|U�YHUNVDPKHWHU�VRP�GHOWDJLW�L�.8/�3n�/LPKDPQ�
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